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July seen our first general meeting held out west at Emu Plains.  It was gratifying to see an 
exceptional rollup. We had over forty members in attendance together with eight apologies. 

We almost filled the meeting room generously provided by the management of O’Donoghues 
Irish Pub.  The meeting’s success will ensure our return to Emu Plains next year.
The July General Meeting also gave us an opportunity to welcome Geoff Pearne, a new member.  Then we had  
first-time attendees John Summerville, Graham Anderson, John Craig, Brian Holland and Allan Gilkes.  It was heartening 
to see a mix of new westies and regulars and I hope the experience encourages the first timers to make their way into the 
Financial Sector Union premises for the general meetings.
After the meeting’s adjournment, we proceeded downstairs, where again the O’Donoghues staff looked after us with top 
quality food, drink and service.
The general meeting also received correspondence from member Chris Cartledge.  The 
correspondence read to the meeting highlighted the current threats to the ABC and 

the important role this organisation plays in providing 
an independent and nationwide dissemination of news, 
current affairs, arts, children’s programmes, rural affairs and 
emergency information.
Given the current state of politics at both a Federal and State 
level, it is imperative there is support for the ABC to continue 
their independent work to keep us informed.  Democracy 
needs a strong light to shine into dark corners. There is an 
article on the “ABC Friends” in this in this month’s newsletter.
Members who attend our monthly general meeting look 
forward to a report from Jim Spencer.  The report known as  
“The Spencer Report”  has a long tradition in our Association.  
This month,  Jim gave an informed report on credit card interest rates.  There is an article on 
credit card rates in this month’s newsletter.  As well, Jim gave a report on the activities of the  
Combined Retired Union Members Association (CRUMA).  Unions New South Wales in 
conjunction with CRUMA are holding a meeting in response to the significant attacks being 
made on seniors’ living standards.  The meeting will consider what action to take action 
to prevent the further erosion of Medicare, education, public services and to maintain the 
value of our pensions and superannuation.
The meeting is on Monday, 21st September between 10 am and 2 pm in the Trades 
Hall Auditorium, 377 Sussex Street, Sydney.  Lunch is provided.  If you wish to attend you 
will need to register at the Unions New South Wales website for catering purposes.  
Go to http://www.unionsnsw.org.au/retired_unionists  or contact Alison Rahill   
on 02 9881 5923 or 0414 316 839 to register your attendance.
On the social front,  I joined my former classmates from the 1960 Technician in Training 
intake at the Castlereagh Club recently.  It was our 55-year reunion.   Many thanks to  
Bill Edwards and Gary Thompson for organising another successful get together.  Always on 
the look-out for new members,  I was able to sign up Ainslie Smith who travelled up from 
Tasmania.  Ainslie joining the Retired Members Association has doubled our Tasmanian 
membership.  Welcome, Ainslie.
On the subject of trainee reunions, if you need your reunion or get together advertised, 
please contact our editor well in advance and he will accommodate your advertisement.

Bye for now
Vince
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I recently took a call from a member wishing to 
change their address, not an unusual occurrence 
but this one was different, it was from Neville Frost. 
On investigation, I discovered Neville had joined 
our Association in July 1980 and holds membership 
Number One.
Not long after this I visited Neville in his new abode at the 

Moran Nursing Home 
in Engadine,  there 
I discovered he was 
93 years old, thus 
eligible for an OBN.
Neville had been 
a Linesman in the 
Sutherland area all 
his time with the 
company.
On Monday 6th of 
July, Vice President 
John Lane and I 
returned to present 

Neville with his award 
in front of a dozen of 
his new friends.

Neville was born in 1922 and in 1941 joined the army to 
see action in New Guinea and was discharged in 1946.

He found employment as a motor mechanic, married and 
settled down with his wife Shirley in 1948.
He later worked in the local paper mills and then they 
moved down the South Coast to open a mixed business.
Neville later joined the Department as a Linesman at 
Kiama depot then they returned to the Sutherland area 
in 1953 for family reasons and Neville saw service at 
Caringbah and Engadine Line Yards before retiring as a 
Line Foreman.
He and Shirley did a 104 day round the world trip and 
Neville continued his annual cruises until 2012.
Neville’s life has been a busy and interesting one and the 
staff at Moran’s tell me he keeps then up to the mark.
As is allowed under our Constitution, it’s pleasing to 
see Line Staff in our organisation along with former 
managers, clerical staff and members from other Unions 
who don’t have a Retired Members Association. 
I am sure all RMA members join me in wishing Neville 
congratulations on receiving his OBN Award and thank 
him for his thirty years of membership.  

Neville Frost - Receives OBN Award

Neville Frost being presented with Award from  
Vince Haywood and John Lane 

Retired Members Association
The Association meets on the  

Fourth Thursday of the month from  
February (AGM) through to November

Meetings start at 10.15 am
With two exceptions the venue is the  

Finance Sector Union (FSU)  
Meeting Room:  Level 2,  
321 Pitt Street, Sydney
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Bruce Noake 
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Peter Hack 
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received by the editor by the last Wednesday 
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James (Jim) Riordan

The Retired Members Association is sad to inform 
members that James (Jim) Riordan passed away on 
Tuesday, 7th July 2015.  Jim passed away after a short 
illness at the age of 75.  A funeral service for Jim was 
held on Wednesday, 15th July at St Joseph’s Catholic 
Church, East Maitland.
Jim was a 1956 Technician in Training  
(Section 1).  Jim spent the majority of his career with 
the PMG/Telecom/Telstra in the Maitland District 
after arriving there in 1958.
Jim spent a couple of years at the Maitland Test Room 
(above the Maitland Post Office).  Then he went onto 
work in the East Maitland’s Step by Step Telephone 
Exchange.  Still at Maitland, Jim worked alongside 
Country Installation staff during the installation and 
commission of the Crossbar technology.   This was in 
1965.
Jim continued to work at the Maitland Telephone 
Exchange for over 25 years.  First, as a Senior 
Technician (later the position become known as a 
Technical Officer Grade 1).  Jim went onto promotion 
as a Technical Officer Grade 2.
Later Jim became the Officer in Charge at Cessnock 
and then Singleton Telephone Exchanges where he 
spent some years. Jim finally returned to Maitland 
where he was the Internal Plant Manager (IPM) 
before the Maitland District Office closed in 1991.  
He continued in the Maitland area until taking 
redundancy.
The Association extends its deep sympathy and 
condolences to Jim’s wife Jill and his children Donna 
and Michael, his former work mates in the Maitland 
area and his many friends.

Frank Bower
The Retired Members Association is sad to inform 
members that Frank Bower passed away on Friday, 
10th July 2015.  A funeral service for Frank was held on 
Friday, 17th July 2015 at St Andrews Anglican Church, 
Dundas.
Frank was a 1956 Technician in Training.  After 
the completion of his training, Frank worked 
on RadioTel Installation.  After five years with 
installation, Frank transferred to the Training 
School where he taught Radio, Television and 
Transmission Technologies.  Frank enjoyed being 
an Instructor and remained with the Training 
School until his retirement.
The Association extends its deep sympathy and 
condolences to Frank’s wife Shirley and his children, 
former work mates in Radio and at the Training School 
and his many friends.
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Venue:  
West Port Macquarie Bowling Club 

 in Buller Street. 

We usually gather from 10 am 
onwards. The date is Wednesday, 
26th August 2015. 
For any further information please contact  
Peter Lygoe : 
Phone: (02) 6551 0500 
email : peter.kayl@bigpond.com 

All former or present PMG/Telecom/
Telstra employees are welcomed at our 
annual get-together at Port Macquarie. 

Annual Get-together 
Mid North Coast  

The get-together is absolutely informal, 
there is no business agenda. Just 
come along and renew old friendships, 
everyone is very welcome. Please 
spread the word to those who may be 
interested.

               Francis (Frank) Holloway Morton

The Retired Members Association is sad to inform members that Frank 
Morton passed away on on Wednesday 29th July 2015.  Frank was 
not well for some time because of a heart problem.  He was 
admitted to Gosford Hospital with a lung infection.  There after 
a protracted stay, Frank passed away after a cardiac episode.

Frank had tried enlist for 
the 2nd World War but was 
denied on medical grounds 
because of a childhood 
bout of osteomyelitis.  
However, through a friend, 
Frank discovered that the 
Americans were taking 
small ships into the islands 
to ferry supplies and 
collect survivors. Somehow 
he found himself 

employed by the American Army, working on small ships, they 
were referred to as the Rag Tag Army.

He saw war in the Pacific and in particular the Coral Sea Battle, a 
turning point in the war. After the War and back in Australia he 
joined the PMG in 1949.  Early in his career Frank worked with 
an Exchange Installation team at Katoomba.  Frank progressed 
through the technical ranks, first as a Technician, then Senior 
Technician and eventually he was appointed to a Supervising 
Technician position.

Frank then transferred to Subscriber Installation and was  
Officer-in-Charge in various Sydney Depots.  Frank finally settled 
at the Burwood Depot.

Frank retired due to health problems in 1979.  Frank was 58 and 
had 30 years of service.  After some years in New Zealand, Frank 
and wife Peg returned to Australia and settled on the Central 
coast.

A funeral service for Frank was held on Wednesday, 5th August.  
The Funeral service was well attended by ex-Burwood staff.

Our thoughts and best wishes go out to Peg, daughter 
Susan, other family members and friends.
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DON’T LET THEM WRECK YOUR ABC Paul Rewhorn

Chris Cartledge, a Retired Members Association member recently wrote to our Association to bring to our members’ 
attention that the ABC is under attack as never before.  Chris is also a member of the “Friends of the ABC” and has given a 
presentation to our members on the objectives of the “Friends of the ABC”.  

ABC Friends is politically unaligned and independent of 
the ABC. It works for the best interests of independent and 
comprehensive national public broadcasting, challenging 
governments of any political persuasion that attempt to 
dismantle or interfere in the ABC’s independence.

ABC Friends has members of many different political persuasions 
and none.   Sir Rupert Hamer former Liberal premier of 
Victoria was a president of ABC Friends, and the John Cain, 
former Labor Victorian premier is a long-term member.

RMA members will recall the federal government displeasure 
with ABC news reports.  The reports concerned Australian 
spying activities against Indonesia and alleged mistreatment 
of refugees.  Some government MPs branded these reports as 
un-Australian.  However, when the ABC reported on alleged 
corruption within the building unions.  The government was 
swift to seize on these reports establishing a Royal Commission.

Fortunately, we have a democracy in this country with little 
direct action the Governments can take when these types of 
reports occur.  However, the government does have control 
of ABC finances and initiated an audit of ABC finances.  
Subsequently, ABC funding has been cut by $500 million 
(which includes the loss of the Australia Network contract).  

The cuts will increasingly affect the ABC’s ability to 
fulfil its charter over the next four years unless we 
can stop them. 
 
Nationally 400 staff have been retrenched, including experienced 
presenters, journalists, researchers and technical staff.  Overseas 
bureaux have been closed.  We are now being deprived of an 
Australian perspective on world affairs and events. 

Programs are being affected and services removed.  All despite 
promises made by the current federal government prior to the 
last federal election. When Mr Turnbull, Communications Minister 
at first denied there had been cuts instead referred to reduced 
funding as an efficiency dividend, however under pressure  
Mr Turnbull reluctantly admitted that the government had made 
a cut to the ABC’s funding. 

Apart from the ABC, the funding cuts are denying Australians 
exposure to the work of our writers, actors, composers, 
musicians, directors and other artists.  The opportunity for these 
talented people to produce creative work is being strangled.

The ABC itself is being downsized and centralised.  The 
commitment in its charter to provide quality, independent 
and inclusive programming for all Australians, including those 
in regional and rural areas, is basic and must be defended. 

Chris is drawing our attention to ABC Friends National 
Call to Action for more ABC Friends & Supporters and a 
National Fighting Fund.  The ABC Friends is asking for 
donations to a Fighting Fund, becoming a member of 
“Friends Of The ABC” and encouraging others to do so.

RMA members can contact “Friends of the ABC” to donate or join 
by: 

• Phone them on (03) 9682 0073 and pay with your Credit Card

• Fax completed form (downloaded available from their 
website - abcfriends.org.au with credit card details to  
(03) 9682 0074

• Visit their website abcfriends.org.au to 
make an electronic payment.

Post completed form with credit card, cheque or money 
order (made out to ABC Friends National) to:

    ABC Friends
    GPO Box 4065
    MELBOURNE VIC 3001. 

Please note that donations are not tax deductable.
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Credit Card Predators Banks Bite Borrowers
At the July General Meeting, I mentioned an article on credit rates. The article appeared in 
the Daily Telegraph on Monday, 13th July 2015.   
The article reported that the Treasury commissioned 
a model for Federal Government showing the 
historic comparison between credit rates and 
the Reserve Bank (RBA) official rate. The treasury 
model showed that Australian banks have not 
reduced credit card rates despite the Reserve 
Bank having slashed the official rates to historic 
lows.  The Treasury model shows credit cards 
profits have increased by about third since the global 
financial crisis.
The rate spread between credit card interest rates and 
the official rate has increased in Australia.  While in other 
countries such as the UK and New Zealand, the interest 
rate spread has decreased.

Back in 1990, the credit card interest rate was 
22.7% compared with the then Reserve Bank 
official rate of 17.5%.  A 5.2% margin.  Now in 
2015, the credit card interest rate is 19.75% 
compared with RBA official rate of 2%.  A 
staggering 17.75% margin.
The same article quoted the banks as claiming that 
credit card interest rates do not fall in line with RBA 
cuts because there is no link between them. Yet, 
credit card rates have moved up and down in line 
with the RBA’s official rate until just four years ago.   A 
further comparison shows that “return on equity” 
for credit card lending is two-thirds higher than on 
mortgages.  Remember also that the banks charge retailers 
a fee for each credit card transaction, typically between 
1.5 and 2.5 percent of the sale price.  This transaction fee is 
increasingly being passed onto the consumer.
The article also mentions Australians now owe $51 billion 
of which $33.4 billion is accruing interest each month from 

borrowers.  Today, bank depositors would be fortunate 
to get more than 3 percent rate on a fixed term deposit.  
Compare the 3 percent for a fixed term deposit with credit 
cards rates of between 15 and 20 percent.  You then begin 
to understand why Australian banks make such large 
profits.
Matt Levey from the Choice Consumer Group said that 
Banks had resorted to rorting on credit cards to make 
up for lower profits on mortgages.  Credit Cards are their 
cash cow when things dry up on other products, they just 
increase their milking rates.       
Banks have also taken the opportunity to increase profits 
for other products. Remember the controversy when the 
Reserve Bank started to reduce the official rates and banks 
failed at each rate reduction to pass the full decrease onto 
home mortgage rates.  Their penalty fee charges.  Then 
we had the investment scandals by each of the four major 
banks.  Then later years of denials and cover-ups.
The Australian Securities and Investments Commission 
(ASIC) has warned the banks that it is being frustrated 
by the response from banks as it probes manipulation of 
benchmark rates.  
 ASIC has laid down a blueprint for banks to fix the 
way they set key benchmark interest rates.  ASIC has 
warned the banks to follow their blueprint or face 
further punishment. 
The major banks often claim their asset strength 
should give the Australian community confidence 
in their ability to withstand an international financial 
crisis.   However, their behaviour and blatant rorting is 
doing much to undermine the Australian Community 
confidence in their banking institutions. 

Jim Spencer


