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Vale Raymond Bruce Maclean
I report with deep sadness the passing of Raymond Bruce Maclean.  Bruce was a member of our 
Association for almost twenty years and a close friend to many of our members.
Bruce Maclean passed away on the 29th October 2015 
at the Calvary Hospital.  Bruce was 75 years of age.   Bruce 
for many years endured a debilitating neurodegenerative 
disorder (known as Kennedy Disease), the disorder affects 
the body’s muscles.  The disorder as it progressed, had an 
increasing affect on Bruce’s mobility but never his attitude 
to life.
Many of Bruce’s friends on Branch Council were to visit 
Bruce on Wednesday, 4th November on their return from 
our Broken Hill trip-away.  Sadly, Bruce’s health deteriorated 
and this was not to be.
Bruce was born on the 4th August 1940.  His family 
owned a farm near Corowa.   He showed a keen 
interest in farming.  However, his family believed 
he should have a trade and he went to Sydney 
at the age of just fifteen where he joined the 
PMG.     Bruce’s son Todd mentioned in his 
tribute to his father, his father would return 
to the farm to tell other family members 
the stories of rundown boarding houses 
and particularly the poor food.  Bruce after 
qualifying as a technician worked most of 
his time at City South Telephone Exchange. 
During the 1970s, Bruce took more of an 
interest in Union activities, he became a  
sub-branch and then a branch council 
representative.   The late 1970s saw the introduction 
of new technology in Telecommunications.  Telecom 
introduced computer controlled telephone exchanges 
to replace the  electro-mechanical switches in telephone 
exchanges.  Telecom focused on the technology 
perhaps not understanding its impact on its large 
technical workforce.  Telecom favoured large exchange 
maintenance centres.  The maintenance centres had the 
new technology skills confined to just a few staff.  However, 
large exchange maintenance centres for the large majority 
had the prospect of poor job satisfaction and job loss.
What followed was a major lengthy industrial dispute 
in 1978.   Around this time, Bruce became an Industrial 
officer with the Union (known then as the ATEA- Australian 
Telecommunications Employees Association). 
Within the Union organisation, the role of an industrial 
officer demands specific skills.  The skills to analyse 
and communicate and then negotiate an industrial 
matter.  Of course, good communications with the 
members being represented is also important.     The skill 
requirements would challenge a person who previously 
occupied a technical position. 
Motivation and determination played a major part Bruce’s 
transition to his new role.

He adapted fast and soon gained the respect of the Union 
membership and Telecom management.  Once convinced 
on the merits of an issue, he was relentless in pursuit of 
a favourable outcome for the membership.  This applied 
whether the issue involved an individual, small or large 
group of members.
The 1978 technology dispute achieved greater acceptance 
of the Union’s position and, as a result, there were two 
major industrial agreements (MEMO and CEMO for 
metropolitan and country exchange maintenance 
organisations respectively).  The industrial agreements 
were designed to layout staff organisation principles within 

an exchange district.  
Bruce together with the late Bob Parkinson undertook 

the painstaking task to thoroughly review and 
negotiate the introduction of these agreements 
throughout New South Wales.  Negotiations 
were difficult because of Telecom’s desire to 
significantly reduce technical staff numbers.
Despite the implementation challenge, the 
negotiated organisations offered a more 
progressive technical staff structure.  Members 

owe much to Bruce Maclean and Bob Parkinson as 
these structures were to last more than fifteen years.

The commitment of being an industrial officer at a 
major time a Union’s history requires the support of a 

person’s family.   Bruce had this support particularly from 
his wife Wilma and children.  Bruce was very proud of his 
family and they always came first.  With this in mind, Bruce 
decided to devote more time to his family and resigned 
from his industrial officer position in 1985.  He returned to a 
technical position in the Sutherland area  
(Hurstville/Peakhurst/Blakehurst) until his retirement.
Many of us fellow Union representatives and workmates 
had the privilege of remaining in contact with Bruce 
throughout retirement.  Despite his illness and increasing 
confinement, Bruce enjoyed our get-togethers, he was a 
valued friend to all of us.
Lisa and Megan in their tribute at the funeral service 
mentioned the love and support Bruce received from 
Wilma.   This was clear to all of us whenever we were 
together.
A funeral service was held for Bruce on Thursday,  
5th November. Many Retired Members members, fellow 
Branch Councillors and workmates were in attendance.   
Bruce will also remain in our thoughts for the fine work he 
did on behalf of the Union and most of all for the privilege 
of having known him.  I know all members will join me in 
extending their condolences and deepest sympathies to 
wife Wilma, son Todd, daughters Lisa and Megan, and his 
many grandchildren. 
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RETIRED MEMBERS 
ASSOCIATION   

GENERAL MEETING
Finance Sector Union (FSU)  

Meeting Room:  Level 2,  
321 Pitt Street, Sydney.

Thursday, 26th November
Starts at 10.15am

There will be a Guest Speaker from the 
Cochlear Awareness Network

All Welcome

Welcome to the November 2015 Issue

We have arrived at the last newsletter for 2015.  It has been a 
wonderful year for our Association. 
I would like to place on record, my appreciation for the fine work 
and contributions of those who help to make this Association the 
success it is today.
Vice Presidents Bruce Coxall and John Lane stand in for me in my 
absence.  Bruce Coxall also undertakes the role of managing our 
website and membership records.  John Lane fills the impotant 
and time-consuming Social Secretary role.   I have just returned 
along with thirty-five other members from our Broken Hill trip.  
The trip away was an enjoyable experience and a great success 
due in large part to John Lane.
Bruce Muirhead settled seamlessly into the Secretary 
position.  Bruce continued the fine job that Peter Hack had done 
for many years. Bruce Noake the Assistant Secretary has been 
faultless in his attention to detail taking the minutes at our General 
and Committee meetings.  Bruce has also filled in for Bruce 
Muirhead during his absence.
The long-standing pair of Bob Hamblion and Alan Fairbairn as 
treasurer and auditor seen our Association continue to have a 
sound financial position.   I mentioned Peter Hack earlier, Peter 
moved to Temora and had to relinquish the Secretary’s position.  
However, Peter immediately volunteered for the vacant Welfare 
Officer’s job.  An offer we immediately accepted.  Peter keeps 
in regular contact with our members who are not well or going 
through a difficult time.   You will find a regular welfare update 
from Peter each month in the newsletter.  Thank you very much, 
Peter.
Editor Paul Rewhorn continues to publish newsletters of superb 
quality. When questioned, members invariably say that the 
newsletter is the main source of information and attraction of our 
organisation.
Behind the scenes, our Committee members supply the drive 
and direction our Association needs.  This year, we lost Dave 
Morgan to a very virulent form of cancer, Dave is sadly missed.   
Dick Orchard and his good wife Betty have upped stumps and 
moved to Queensland. Dick was a fine “keeper of the attendance 
book”.   John Bryce has taken over these duties and assisted in his 
absence by John McAuliffe.  Thank you to both Johns.
The duties of a Committee member are not onerous yet they are 
essential to the smooth running of our organisation.  Therefore, 
if you can spare a few second Thursdays of the month, we 
would love to see you nominate in the upcoming February 
elections.  Nominations are open for all positions up until the 
commencement of the Annual General Meeting in February.
We receive valuable help from outside of our Association. The 
Communications Workers Union supports us with the printing 
and publication of our newsletter.  Special thanks to Alex Jansen 
and Ivka Antoni.   Another Union, the Financial Sector Union (FSU) 
continues their generosity to Association. The FSU provides a 
meeting room for our general meeting without cost.  Thank you, 
Geoff Derrick and Kerrie Sacco from the FSU.

Continued on Page 3

Vince Haywood
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John F. O’Brien

The Retired Members Association is sad to inform 
members that John O’Brien passed away on the  
21st September 2015.  A private funeral service was 
held for John on the 25th September 2015.

John had been in intensive care at the Royal North 
Shore Hospital for a month before he passed away.

John had been a member of the Retired Members 
Association for over twenty-three years.  

John had played Rugby Union for Northern Suburbs 
and Lane Cove Districts up to the age of 52.  John 
worked in the Chatswood and Forrestville area.

The Association extends its deep sympathy and 
condolences to John’s wife Helen, family and friends.

Henry Cranfield
The Retired Members Association is sad to inform 
members that Henry Cranfield passed away on the  
29th September 2015.  A funeral service for Henry was 
held on the 8th October 2015.  Henry was 89 years of age.
Henry had been a long term patient of St George hospital 
and had just been transferred to a nursing home.   
Henry had been a member of the Retired Members 
Association for nineteen years.
Henry was an Overseas Telecommunications 
Commission (OTC) veteran.
The Association extends its deep sympathy and 
condolences to Henry’s wife Barbara, family and 
friends.

Dad

On your first anniversary.   I remember you every day.

This year we made a conscious effort to make our 
general meetings more accessible.  Our traditional 
Central Coast meeting at Woy Woy Leagues Club 
continues to be well attended and allows us to meet 
with our Central Coast and Novocastrian members.  Then 
in July, we held our initial general meeting at  
Emu Plains.  The Emu Plains meeting was a great success, 
it was so good to see members from Sydney’s west and 
the Blue Mountains take the opportunity attend.  The 
success of the Emu Plains meeting will ensure our return 
there next year.  Again, we need to thank  
Woy Woy Leagues Club and O’Donohues Hotel at  
Emu Plains supply a meeting room at no cost.
Just as this newsletter is going to press, we have received 
the news that Bruce MacLean has passed away.  Bruce 
was an industrial officer with our Union during the 
1980s, there is a tribute to Bruce on page one of this 
month’s newsletter.  When I think of Bruce, I recall the 
absolute dedication he brought to his Branch Councillor 
and Industrial Officer positions.  

Bruce together with the late Bob Parkinson transformed 
the exchange area staff structures.  This brought to 
technical staff a much overdue career path.
The passing year has seen some of our 
membership pass away.  These members were lifelong 
friends.   The Christmas and New Year is a period when 
they are particularly missed. Our thoughts at this time of 
year are with their family and friends.
All that remains for me now is to thank everyone for their 
help and support, in particular, those who attend our 
meetings and social events. Seeing you there makes this 
job worthwhile.  Hope you can attend these events next 
year and look forward making new acquaintances and 
renewing old ones. 
On behalf of the Communications Workers Union 
Retired Members Association, I wish you and your 
families the Compliments of the Season and a Happy 
and Healthy New Year.

Welcome to the November 2015 Issue (cont’d)
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Membership NewsBill Philpott
Peter Hack

Bill Philpott

Last month, I reported the good news that  
Alan Stevens was now home after a long hospital 
stay.  Alan attended the October General Meeting.  
Alan is now back in hospital for a planned follow-up 
procedure.  Alan expects to be in hospital for about a 
week.  Today (Sunday, 8th November), Alan’s wife Toni 
reports that Alan is coming along, although there 
have been some difficult moments.  Toni is providing 
us with regular reports.  We wish Alan and Toni well 
and look forward to news that Alan is out of hospital.
Ralph Britten had a fall and injured his wrist.  A 
follow-up x-ray showed no damage.  Ralph joined 
other Retired Members on the trip-away to Broken 
Hill.
Bob Rose is soon to see a specialist to hopefully 
remove a boot following a fracture to his leg.  Another 
training school instructor, Denis Richardson is now 
back on his feet again.
I received an e-mail from Julia Morgan expressing 
hers and the family’s thank you for the condolences 
they received from Retired Members Association’s 
members after Dave Morgan passed away.  Julia 
mentioned that Dave and herself enjoyed the 
company and friendship of RMA.  Julia and Dave had 
planned to be on the Broken Hill trip.  I have invited 
Julia to attend our social functions once she is ready.

The Association received an e-mail from Bill 
Philpott, a long time member of our Association.  
Bill joined our Association in March 1991 and his 
membership number is 135.
Bill joined the PMG as a Technician in Training in 
the Class of 43.  Phil was promoted through the 
technical grades to become the Newtown District 
Telephone Manager with over 800 employees.  Bill 
was also a member of the Australian Postal Institute 
(API) and was State President for ten years at a time 
when the API had 22,000 members.
Bill wrote the Association for assistance with a 
taxation problem.  Bill has been completing his 
tax return on-line for the previous three years 
and usually can expect a small refund.  However, 
last financial year he received a tax bill for $1,000.  
Bill understands that the current government 
introduced legislation backdated that prevents 
pensioners and part pensioners from claiming 
an allowance for their wife as a dependant.  Bill 
correctly reminds us that these types of measures 
by the former treasurer Mr Hockey may have 
reduced government expenditure but come at the 
expense of full and part pensioners.  Bill has asked 
us to refer this matter to the right people for some 
action.  
Bill’s e-mail also shares some of his experiences with 
the PMG/Telecom.  When Bill was the Supervising 
Technician (STO) Blakehurst, the then Line Inspector 
approached Bill saying that he had received 
complaints of a strong smell of beer brewing along 
the Princes Highway.  The beer smell appeared to 
come from cable pits. He asked Bill if he could check 
the cable chamber under the exchange. Bill could 
find no evidence. However, by strange coincidence, 
one of his trainees informed him, he had visited the 
Toohey’s Brewery at Central taking with him a glass 
jar to get brewers yeast for his “mother’s arthritis”.
BilI’s e-mail goes on to tell us he has always been a 
bit partial to Craft Beer himself.  Although he calls 
it like most of us “Home Brew”.  He remembers one 
occasion while camping with half a dozen Telecom 
Technicians and their families (an annual tradition 
for them in the 1970’s and 80’s). A small stockpile 
of home brew and purchased beer was stolen from 
under their van. The very next day, the home brew 
came home reappearing in a slightly different spot 
under the van. It seems not everyone shared the 
same appreciation for Craft Beer.
We will do our best to assist Bill with his taxation 
problem, although if it is legislation it may be 
difficult to resolve.  If anyone has had similar 
taxation issue, please let us know.
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CWU RETIRED MEMBERS ASSOCIATION
NSW TELECOMMUNICATION AND SERVICES BRANCH

CWU Telecommunications and Services Branch (NSW) RETIRED MEMBERS ASSOCIATION accepts for
membership any former member of the CEPU, CWU, ATEA, ATPOA, PTTA, CTPOA etc. - and their spouse. 
The Association also accepts retired / redundant / or former members from Telecom / Telstra or a Union or 
firm which does not conduct a retired members association. We fight to secure, maintain and improve 
superannuation and pension rights of members, provide an accessible forum (monthly meetings) for discussion 
and formulation of policies and we arrange regular social outings at a reasonable rate for members.

******
The Association also publishes a monthly newsletter which is provided to all members. Membership 
is available to unionists made redundant, out on invalidity, as well as early retirees.

At present a payment of $20.00 pays you up for life.

Name badges can be purchased at $10.00 each, incl postage

SECRETARY: Bruce Muirhead 22 Cameron Avenue Baulkham Hills NSW 2153. Phone 02 9639 0990

If you wish to join please fill in the form below and mail to Bruce at the above address
.

APPLICATION FOR MEMBERSHIP

I.........................................................................................................................................................................

of.......................................................................................................................................................................

Postcode................................. Telephone............................................    Mobile............................................ 

Email  address  (if  any).................................................................................................................................... 

I am happy to receive monthly the Newsletter by email [ ] please tick

AGS Number........................................ (This may help the Association to assist with Superannuation and /or

Pensions etc. at a later date ) TIT Intake year.........................if Applicable    

Last   Work   Centre............................................................................................................................................

(Optional)  DOB......../........../...............           Spouse’s Name  ..................................... 

I request the management committee of the CWU Retired Members Association (NSW), to consider my application 
for membership and if accepted agree to abide by the rules of the Association.

I hereby include payment of dues etc. as outlined above $..............     Payment Methods  -  

Cash / Cheque / Direct Credit to BSB 814-282 (CUA) Account No  10642769 (Surname as reference)

Signed................................................................................. Date.................. 

I would like to purchase a name badge at $10.00, incl postage.....Yes / No

Name on Badge ............................................................ 

     Notifiication to applicant will be provided following next committee meeting normally 2ndThurs of month 
        

FOR OFFICE USE ONLY

 REC..No  .....… ..……………      WELC...NLTR………….…      Membship No………….…

th
Meets 4 Thursday in the month February-November each year at the FINANCE SECTOR UNION

MEETING ROOM Level 2 321 PITT STREET SYDNEY at 10.15 am.
WITH THE EXCEPTION OF MAY WHEN IT MEETS AT CENTRAL COAST.

Retired Members Association
www.cwuretiredmembers.org

 
Office Bearers:

President Vince Haywood 
� 02  9457 9828 
 vinceglen@gmail.com 

Secretary Bruce Muirhead 
� 02 9639 0990 
 muirhead@bigpond.com

Treasurer Bob Hamblion 
� 02 9502 2525

Assistant 
Secretary

Bruce Noake 
 bnoake@bigpond.net.au

Welfare  
Officer

Peter Hack 
� 0408 969 530  
 hackysnr@bigpond.net.au

Social  
Secretary

John Lane 
� 0417 238 687 
  a-lane@bigpond.com

Webmaster Bruce Coxall 
� 02 9597 2224 
� 0418 414 658 
 webadmin@cwuretired.org

Newsletter 
Editor

Paul Rewhorn 
�  02 46278552 
� 0418 626625 
 pdrewhorn@me.com

Articles or notices for the newsletter should be 
received by the editor by the last Wednesday of 

the month


