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WE HAD A GOOD ATTENDANCE AT THE AUGUST GENERAL MEETING DESPITE THE ATROCIOUS 
WEATHER.  IT WAS PARTICULARLY PLEASING TO HAVE DENIS RICHARDSON IN ATTENDANCE.  

DENIS HAS HAD A LONG SPELL IN HOSPITAL AND RECUPERATION AT HOME AFTER A SERIOUS 
illness.  Good one Richo.
SPAM Email and Ransomware

Alan Stevens, Committeeman reported to the 
meeting that his computer had been infected by 
Cryptolocker a ransomware software.  Cryptolocker 
is propagated via email that has a file attachment 
(such as links or a file attachment usually a pdf ).  
In Alan’s case, the Cryptolocker was activated after 
opening a link supposedly from Australia Post.  
A reasonable action as Alan was expecting a parcel 
delivery.  The fake email from Australia Post had 
the subject line: “You have to update your shipping 
address and a claim that a ‘mailman’ has not delivered 
a parcel because the recipient was absent”.  The e-mail 
had a web link which after pressing activated the 
Cryptolocker ransomware.
Once activated, Cryptolocker will encrypt files stored 
on local and attached hard-drives and then displays 
a message demanding a payment (through either 
bitcoin or a pre-paid cash voucher) by a stated 
deadline for the criminals to provide you with a 
public-key to decrypt your files.  Of course, there is no 
certainty that the criminals will supply the public-key 
even if you pay the ransom.  You may also be a target 
for future attacks as the criminals may specifically 
target those who are willing to pay the ransom.
Cryptolocker is only one of many of this type of 
ransomware.  It is estimated that Cryptolocker alone 
has successfully extorted around $3 million dollars.
The ransomware is not only distributed by fake emails 
claimed to come from Australia Post.  Fake emails with 
ransomware software have also purported to come 
from AGL, Telstra and Banks.
Alan recommended that members visit the 
“Stay Smart” website, an Australian Government scam 
alert which can be accessed at:  
 
https://www.communications.gov.au/what-we-do/
internet/stay-smart-online.  

There you can sign-up for an Alert Service.  The 
website provides an easy to understand online 
safety and security information and solutions to 
help protect their online safety and privacy. The 
resource also informs users about the latest threats 
and vulnerabilities within an Australian context, and 
how to address any risks to their devices or computer 
networks. 
Here are some of the recommendations on the 
“Stay Smart” website.

• Use spam filters and be cautious when opening 
emails, especially if there are attachments.

• Make sure you are using a reputable security 
product and make sure it is up-to-date and 
switched on

• Make sure your operating system and 
applications are up-to-date.

• Run a regular full scan of your computer.
• Back up your data regularly, once a month 

for example or every week if you have a lot of 
information on your computer or network.

• Keep a backup copy of your data in a safe place, 
disconnected from your computer and the 
internet.

• Only visit reputable websites and online services.

Bank Royal Commission

Prime Minister, Malcolm Turnbull continues to resist 
Bill Shorten’s call for a royal commission into the 
banking industry.  The Prime Minister claims a royal 
commission would damage the banking sector’s 
reputation.  This comes at a time when a lawsuit has 
been filed against the four major Australian banks was 
filed in New York.  The lawsuit alleges that Australia’s 
big four banks generated millions overseas dollars in 
illicit profits by artificially fixing bank bill swap rates. 
The bank bill swap rate is the rate at which banks will 
lend to each other.
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Alan Miller Creagh

The Retired Members Association is sad to inform members that 
Alan Miller Creagh passed away on Saturday, 20th August 2016 after a 
short illness.   Alan was born in 1930.
Alan joined the Retired Members Association on the 13th July 1997 
(membership number 375). 
Alan known as “Chester” to all who knew him was an identity in the 
Norther Rivers area.  Alan commenced his employment with the 
PMG as a Technician Assistant in Sydney about 1949.  Alan was part 
of Country Installation 2, that worked in the North Western Region as 
well as the Far North Coast.
Alan installed Common Battery (CB) manual exchanges in the early 
1950s at Narrabri, Quirindi, Kyogle, Murwillumbah and Tweed Heads.
After Alan married in 1954 and was able to transfer to the 
Murwillumbah Telephone District in 1957, where he worked until 
his retirement in 1990.  Alan was acknowledged as a skilled and 
good technician within a multifunctional district.  Alan worked on 
Teleprinters, PABX’s, SCAX’s (small country automatic exchanges), 
Carrier Room maintenance, 6 Mhz coaxial cable and radio systems.
Alan was known as a raconteur, he enjoyed a beer, a chat and a stir.  
Morning teas were never boring when Alan was there.
Alan’s funeral service was well attended by former workmates from 
the Lismore District.   
The Association extends its deep sympathy and condolences to Alan’s 
family and friends and particularly his former workmates.
The Association would like to thank Roy Gleeson for informing us of Alan’s passing.

September General Meeting
Thursday, 22nd September 2016.   

The meeting commences at 10.15 am
The venue is the  

Finance Sector Union (FSU) Meeting Room:  Level 2,  
321 Pitt Street, Sydney.
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Norm Nelson
The Retired Members Association is sad to inform members that Norm Nelson passed away on the 
29th August 2016 after a long battle with cancer.  Norm was 87 years of age.
A funeral service was held for Norm on Thursday, 1st September 2016.
Norm was a member of the Retired Members Association since 1987 (membership Number: 86).  Norm was 
also a committee member for our Association from 2009 until 2013, when he had to resign because of ill 
health.
Norm joined the PMG in the 1954, following service in the RAAF from 1945.  Norm was a qualified typewriter 
mechanic and was posted to the Telegraphs Section.   Norm became an expert in the maintenance of 
telegraph teleprinters, so much so that when Siemens introduced a new teleprinter in the mid 1960s,  
Norm was asked to investigate a problem with this new machine. Norm identified the problem and 
recommended a fix to Siemens Headquarters in Germany.  
Norm eventually became the Officer in Charge of the Teleprinter Maintenance Section.
Outside of work, Norm was involved with the Wesley Mission and a talented amateur photographer.   
Friends of Norm remember him as a simple and very caring person.  The Association extends its deep 
sympathy and condolences to Norm’s family and friends

The Retired Members Association has presented member, Allan Head with our 
OBN (Over Bloody Ninety) Award.  The presentation was made on behalf of the 
Association by Secretary, Bruce Muirhead at the Epping District Reunion Lunch on 
Thursday, 4th July 2016.
Allan has been a member of the Retired Members Association for close on 35 years; in fact, Alan was one of 
the first fifty members (membership number: 38) to join the Association.
Prior to joining the PMG, Allan served in the Second World War as a 
Fitter with the RAAF.  Allan believes he has a good book inside him, 
telling of his experiences during his time of service.
Allan’s first appointment in the PMG was with Workshops at 
Sydenham.  Allan was to stay at the Workshops for ten years, the 
last three years on PABX maintenance.  While at the workshops, 
Allan passed his Assistant Technician and Technicians exams.
After the Workshops, Allan was posted to Waroongah Exchange, 
after twelve months, he was posted Pymble, one of the 
largest exchanges in Sydney at the time.  Alan was to spend 
twenty-five years at Pymble before retiring from there as a 
Technical Officer.
Ironically, Allan retired on medical grounds at the age of sixty; 
today, Allan is almost ninety-two and very much in the land of the living. 
Allan has great memories of his time with the PMG and later Telecom, he remarks that he worked under 
many good bosses and made many friends.  Once a year, Allan and his former workmates gather at the 
Ryde Eastwood Leagues Club for a reunion.
Allan has been a widower for a long time, his wife passed away at just forty-nine years of age.   Allan has 
two daughters and five grandchildren. 
Outside of the job, Allan worked hard to build his own home, where he still resides.  Allan is an active member 
of a model engineering club.  The club has a large 5-inch gauge model railway at Galston.  Allan has built 
three model steam locomotives that have hauled thousands of passengers.  He has just finished wiring a new 
signal box for the railway, made of up from old relay and other spares.  Allan finds his old PMG experience always 
comes in handy.
I am sure all members will join in congratulating Allan on receiving the OBN award and for his long and valued 
membership with our Association. 

RMA Presents Allan Head with OBN Award

Allan Head Receiving his NBN Award from Bruce Muirhead
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Welcome to the September 2016 Newsletter (cont'd)
Just this morning, while I am preparing this article I read in the SMH of a 97-year-old's fight with 
Commonwealth Bank for compensation after shoddy advice from their financial planner, Don Nguyen.  The 
victim had hundreds of thousands of dollars of her retirement savings destroyed.
The Commonwealth Bank’s response: “…  review program’s processes were thorough and fair and the subject 
of detailed independent reporting, which was available for anyone to see.  By its design, it will take time, 
we have been transparent about this fact,” it said in a statement. “We keep customers informed of the 
program’s progress and we thank them for their patience.”
Just what a 97-year-old victim wants to hear.
There have been numerous inquiries into the financial sector in the past due to scandals at the CBA, 
Macquarie Group and the NAB’ s financial arms which issue recommendations which usually do not get 
implemented or simply die waiting to be introduced.
Queensland Liberal member, Warren Entsch (once a supporter of a Royal Commission), is now calling for an 
independent tribunal in lieu of a royal commission.  This ignores that there are already organisations set up for 
financial sector debt resolution, the Financial Ombudsman Service, the Superannuation Complaints Tribunal 
and the Credit and Investments Ombudsman, all have had limited success in their dealing with the Banks. The 
only way to clear the air is a wide-ranging royal commission into the entire industry.

CEO Pay Packets

While on the subject of banks I note that CBA chief executive, Ian Narev’s, total pay packet was $12.3m dollars. 
This represents roughly 212 times the average Australian’s salary.    However, he is being underpaid if you look 
at Chris Rex of Ramsay Health who took home $30m dollars and the Lowey boys with $US18m dollars each.
A recent Harvard business review calculates that Australian CEOs are paid 93 times the salary of an unskilled 
Australian worker. This figure is calculated by dividing the average CEO salary by the average unskilled 
worker’s salary.  It’s our money.
In Britain, the new Conservative Prime Minister has proposed giving shareholders a binding vote and putting 
consumer and employee representatives on corporate boards.  The European Union, post the GFC, has placed 
caps on bonuses that financial institutions can offer and limits them to a percentage of their salary subject to 
the approval of the shareholders.
Professor Allan Fels summed it up: “banks are privileged. They get a licence that entitles them to prudential 
protection. With that licence, should come a degree of obligation to act responsibly.  This, in turn, should be 
reflected in pay incentives.”
A reminder that our September General Meeting will be on Thursday, 22nd September commencing at 
10.15 am.  Please see the notice in this month’s newsletter (page 2) for more details.

Bye for now,
 Vince.
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Welfare News Peter Hack

This month I have to start with the sad news that Norm Nelson has passed away.  Norm was a long-time 
member of our Association.  There is a tribute to Norm in this month’s newsletter. 
Peter Jordan is now on road to recovery after breaking bones in foot.  Recovery from fractures is a slow 
business at our age.  Peter has had his setbacks with this fracture.  The good news is Peter has taken off 
moon boot and now on crutches.  We wish Peter a continued and quick recovery. 
Dennis and Shirley Ritchardson attended the Retired Members luncheon at the Sydney Rowers Club.  It 
was great to see them both after a long break since Dennis’ operation.  Dennis is a keen golfer; he is now 
back on the green practising his putting while awaiting approval to play golf again.  Dennis was also at the 
September General Meeting, seated in the front row; they tell me.
Glenda Haywood will be having eye surgery sometime this month.  John Loudon’s wife Heather is 
undergoing treatment for skin cancer.  We wish both Glenda and Heather well.
I spoke to Mary Kovacs; husband Tony is on the improve and has started to put on weight.  He is now 
undertaking physiotherapy.  After three months of hell as Mary puts it, they are starting to see light at the end 
of the tunnel.  We wish Tony a continued recovery.
I received a message from Ross Keyes who has just visited Ralph Britten in Auburn Hospital.  Ralph has moved 
from the intensive care unit to another unit still on the fourth floor.  Ralph is awaiting admission to respite 
care/nursing home facility.  
 Other than still having mobility difficulties, Ralph is fine and seems to be his old self on the inside.  

THE FEDERAL GOVERNMENT HAS ANNOUNCED IT WILL INTRODUCE INTO PARLIAMENT WHAT IT 
CALLS AN "OMNIBUS SAVINGS BILL".  THE FEDERAL GOVERNMENT IS EXPECTING THE LABOR 

OPPOSITION TO SUPPORT THE BILL BECAUSE, DURING THE ELECTION, LABOR INDICATED IT WOULD 
reverse its opposition to all the saving measures referred to in the Omnibus Savings Bill.   
The Omnibus Savings Bill includes the removal of the $4.40 per week energy supplement for new welfare 
recipients.  This will cut the current the Newstart Allowance now at $264 a week.  The inadequacy of the Newstart 
Allowance has been debated over the past decade.  Even employer groups including the conservative Business 
Council of Australia has argued that the $264 a week allowance (32% below the poverty line) is too low.  Even a 
Coalition-dominated inquiry into Newstart found there was a “compelling case” for boosting it, but refrained from 
recommending it for budgetary reasons.
$4.40 a week may not seem much; however, for people already struggling to make ends meet will certainly feel the 
cut.  I do not believe members or the public in general would have noticed any real decrease in energy costs since 
the removal of the carbon tax.
Peter Martin, an economic commentator for the SMH reminds that if the government is successful in removing the 
energy supplement, it will be the first reduction in unemployment payments in Australian History.  
At the same time, the Federal Government has announced it will soon seek to have passed legislation to reduce 
company tax and tax cuts for taxpayers earning over $80,000 per year.  This comes as the Treasurer announces 
that Australia has a tax receipt problem; this is after a year of claiming the country only had a spending problem.  
The treasurer bemoans that too few Australians pay tax.   However, the figures he produces to support his claim 
includes pensioners and average income superannuates.  He also conveniently overlooks that average income 
movements have been stagnant over the past five years; the lowest average wage movement since records have 
been kept over the past forty years.
It may interest members to know that 31.5 per cent of the 768,000 Australians on Newstart are aged over 50, 
when long-term unemployment is much more common due to changes in traditional industries and the barriers 
to retraining.  This figure is up from 25 per cent in 2012.
The message for the Labor Party is this is one saving measure they should soon change their position on.  They 
should remember their agreement to make these savings were made because they opposed the company tax 
reductions in the last election.

Federal Government Plans to Reduce Newstart Allowance Paul Rewhorn


