
Welcome to the April 2017 Newsletter Vince Haywood

WE HAD A VERY WELL ATTENDED MARCH GENERAL MEETING.  UNFORTUNATELY, I HAD TO 
OFFER MY APOLOGIES AND I THANK JOHN LANE FOR DOING HIS CUSTOMARY 
PROFESSIONAL JOB CHAIRING THE MEETING.

We had a guest speaker at the meeting, Chris Jobson 
from the Prostate Cancer Foundation of Australia.  
Chris gave an informative talk on prostate cancer.  
Chris explained that cancer is the most common 
form of cancer diagnosed in men and more than 
3000 Australian men die of prostate cancer each year. 
He went on to explain that prostate cancer occurs when 
abnormal cells develop in the prostate.  These abnormal 
cells can continue to multiply in an uncontrolled way 
and sometimes spread outside the prostate into nearby 
and distant parts of the body.

A key message from the presentation is that prostate 
cancer may have no symptoms in the early stages, 
therefore it is important that you speak to your doctor 
and have regular check-ups as there is a blood test 
available to monitor your prostate over time.  Chris 
also mentioned diet is important; what is good for your 
heart is good for your prostrate. Also, physical activity/
exercise; there is evidence that physical activity (30 
minutes per day) can be a protective factor for cancer. 
The Prostate Cancer Foundation of Australia 

has a very informative website at pfca.org.
au or alternatively, they may be contacted on 
1800 220 099.

At the meeting, John Lane presented Jamie Carlin 
with an OBE (Over Bloody Eighty) award. Jamie is a 
consistent attendee at our meetings.  Jamie gave an 
eloquent and informative description of his life and 
time in the job and his father’s migration from Scotland 

to Australia during depression times. This month’s 
newsletter has a photo and article on Jamie’s award.

During last month, Peter Hack our Welfare Officer 
has needed a bit of care himself.  Peter developed an 
infection after a recent hip operation.  He was confined 
to Temora hospital for a few days.  Peter is now home 
and on the road to recovery while on a course of 
antibiotics.  I am sure members will join me in wishing 
Peter a speedy recovery. 

Laurel Rogers is in a hospital recovering from a leg 
problem but is in high spirits and hopes to be home 
soon.

Alan Fairbairn has been in contact with Dick Orchard 
to see how Dick and Betty now in Queensland were 
going after ex cyclone Debbie came over them.  Dick 
and Betty have had no problems although their local 
shopping centre was out of bounds and another nearby 
shopping centre had cars submerged in the underground 
care park.  Dick sends his regards to members.

I received a phone call from John Usher, former 
Officer-in-Charge of Drummoyne Exchange.  We 
recalled a few experiences from our old Union days in 
the Burwood Sub-branch.  John sends best wishes to all.

About old Union days, I have also spoken with 
Arch Douglas who is now domiciled in Queensland. 
I mentioned to Arch that Tim Hilton, former 
Branch Councillor, had also moved to Queensland from 
Wagga. 

RetiRed MeMbeRs AssociAtion 

Our next General Meeting is on 27th April 2017,  
commencing at 10.15 am.

Venue:  Finance Sector Union (FSU)  
Meeting Room:  Level 2,  
321 Pitt Street, Sydney

Simon Unwin from Union Aid Abroad APHEDA (Australian People for  Health, Education & 
Development Abroad) will address our meeting. 
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Welcome to the April 2017 Newsletter (cont'd)

It turns out they are almost neighbours, so I am sure 
they will meet up and swap a few memories.

On the political front, the Federal government seems 
to be getting itself deeper into an economic mire.  The 
Senate has finally passed the company tax reductions 
in reduced form.  Instead of applying the 25 percent 
company tax over ten years across all businesses; 
the new company tax will apply to businesses with 
an annual turnover of less than $50 million dollars.  
The Senate amendment has reduced the cost of 
implementing the company tax reduction from 
$48 billion to $24 billion dollars over the next ten year 
period.

Soon after the federal goverment first announced 
their plan to reduce the company tax for all businesses, 
irrespective of a company's turnover value, the 
Treasury Department forecast that the company 
taxation reduction would grow the economy by 
one percent after ten years (0.1 percent per annum).  

Now that the company tax reduction applies to fewer 
businesses, Mr Morrison, the treasurer is refusing to 
provide or even undertake new modelling or research 
to show impact of the latest company tax arrangments 
on economic growth and employment.

The Treasurer on the subject of economic models: 
“If you go down to the pub and you talk to 

small-business people, they’re not talking about 
econometric models. What they’re talking about is how 

they’re going to grow their businesses.” 
Economic modelling and sound research is 

essential, particularly when the government is 
willing  to forgo $24 billion dollars in revenue over 
the next ten years.  

This is money that could have been spent on 
education particularly higher education; economists 
tell us that a well-educated workforce is essential for 
Australians to work in the highly skilled jobs of the 
future.

 So apparently, economic modelling only applies when 
it suits your argument and our economy policies need 
to comply or pass the infamous “pub test”.

I am amused when politicians make reference to 
passing the “pub test”; it seems to me that for many 
politicians the only opinion that seems to count, should 
come from those Australians who have consumed a few 
drinks and then asked for their opinion on the relative 
merits of an economic or political issue. 

Full of bravo, Mr Morrison has challenged the Labor 
Party to declare whether they will take into account 
of the new company tax rates (given it will cost 
$24 billion dollars) when they make future expenditure 
promises on health and education.   The treasurer 
went as far to challenge Labor to withdraw one of their 
current commitments to provide an additional $5 
billion dollars for education.  

The treasurer's challenge to the Labor Party reflects 
poorly on him.  Not only is it a naive attempt to coerce 
the Labor opposition into following goverment policy; 
it shows clearly the treasurer is acknowledging that 
company tax reductions will come at the price of future 
expenditure on education, health and nation building 
infrastructure.

Bye for now Vince.
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MUDGEE REUNION  

11TH  MAY 2017 
FOR ALL P.M.G.,TELECOM, TELSTRA, POST 
OFFICE STAFF WHO HAVE WORKED IN THE 
MUDGEE DISTRICT AND SPOUSE/PARTNER. 
(TECHNICIANS, LINEMEN, TELEPHONISTS, 
POSTAL AND ANCILLIARY STAFF) 

 

 

 

 

 

IT WON'T BE THE SAME 
WITHOUT YOU! 

 

To be held at 
Parklands Resort, 
Ulan Rd. Mudgee. 
The function will 

commence at 4pm 
with a buffet meal 

in the evening.  
A BBQ is to be 

held the following 
day. 

AA 

 

 

RSVP 31/12/2016 

 

Cost for the dinner 
will be approx.. 

$50 

 

 

CONTACTS ARE: 
Hazel Tree (Jones)  

ph 0427281819 

bhtree@bigpond.com 

Ken Ryan ph 0468628487 
kry007@bigpond.com. 
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SIMON UNWIN FROM UNION AID ABROAD APHEDA (AUSTRALIAN PEOPLE FOR HEALTH, 
EDUCATION & DEVELOPMENT ABROAD) WILL ADDRESS OUR GENERAL MEETING ON THE 
27TH APRIL 2017.  APHEDA IS RECOGNISED AS THE GLOBAL JUSTICE ORGANISATION OF 

the Australian Union movement.
Back 1983, a young Australian nurse named Helen 

McCue, a committed member of the Australian 
Nursing Federation, was in the middle east 
working as a nurse educator with the World Health 
Organisation.  Helen was inspired while working in 
the Palestinian refugee camps alongside nurses from 
Norwegian People’s Aid organisation, the overseas aid 
arm of the Norwegian trade union movement.

Helen was impressed by the Norwegian People’s Aid 
focus on skills training.  Helen felt that the Australian 
union movement could also make a difference in the 
lives of workers and marginalised peoples around the 
world.

Later the same year, Helen returned to Australia and 
presented a proposal to Cliff Dolan, the then ACTU 
President.  Cliff Dolan gave support and Union Aid 
Abroad-APHEDA was established in 1984.   
Self-reliance, not charity is the goal of APHEDA.

APHEDA’s international program has developed 
from a rights-based approach.  APHEDA’s work aims 
to build self-reliance through support to educational 
and training projects for workers and their 
organisations.  APHEDA has 40 training projects, 
working through 30 separate project partners in 15 
countries, assisting many different communities in 
Southeast Asia, the Pacific, the Middle East, Southern 
Africa and the Caribbean. Support for these projects 
comes from many individual union members 
throughout Australia, the Australian Council of 
Trade Unions (ACTU), unions and workplaces, as 
well as from the Australian government aid agency, 
DFAT.

Simon Unwin From APHEDA to Address April General Meeting
Ross Keys
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Margaret Collins

The Retired Members Association was saddened to 
learn that Margaret Collins had passed away on the 
29th October 2016.

Margaret was the widow of Tony Collins, a 
member who passed away in 2004.  Members may 
remember that Tony worked for many years at 
the Sydney Test Room located in the former GPO 
building.  Later, before and until his retirement, 
Tony went onto work at the Haymarket ARM 
Trunk Exchange.

The Retired Members Association extends its sincere 
condolences to Margaret’s family and friends.

At the March General Meeting, Vice President John 
Lane presented Jamie Carlin with the Retired Members 
Association’s OBE Award (Over Bloody Eighty).

Jamie has been a member of the Retired Members 
Association since 1995.  Jamie is a regular attendee at our 
general meetings.

Jamie in accepting the award made a special tribute 
to his father.  Jamie’s father migrated to Australia from 

Scotland where he 
had worked at the 
Clyde shipyards, 
then one of the 
biggest in the 
world, producing 
many of the 
world’s greatest 
ocean liners.

Unfortunate for 
Jamie’s father; he 
landed in Australia 
just as the Great 
Depression was 

having an impact on the world.
He lived in the Balmain and told Jamie how each day 

he would often jump and stand on the back of truck and 
travel as far the eastern suburbs looking for work for the 
day.  With the little money be made, he would have to 
decide whether to buy a meat pie or catch a train home.

Matters were to become worse for him.  The 
government at the time issued the unemployed with 
food vouchers.  The unemployed used the food vouchers 
at the local grocery, how much food they received was 
much dependent on the generosity of the store owner.  
The government later decreed that only one unemployed 
person per household could receive a food voucher.  
Jamie explained the aim of the government was to 
keep the unemployed on the move and therefore less 
noticeable.

Jamie’s father moved through the NSW country region 
out to the Darling River where he would find some work 
and receive vouchers.  He moved down the Darling River 
nearer to the Murray River where he met Jamie’s mother 
and began to raise a family.  Then the war came along 
and Jamie’s father enlisted in the army.

Perhaps, Jamie's father's experience is a salient reminder 
that while economic conditions now leave a lot to be 
desired, conditions experienced by many of our parents 
and grandparents were far worse which they faced with 
considerable stoicism.

Congratulations Jamie and thank you for sharing your 
father’s story. 

Jamie Carlin Awarded OBE
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John Lane

THIS YEAR, WE HAVE CHOSEN LITHGOW AS OUR DESTINATION FOR THE ANNUAL TRIP AWAY.  
OVER THE PAST FEW YEARS, OUR TRIP AWAY DESTINATIONS HAVE RANGED FAR AND WIDE 
ACROSS NEW SOUTH WALES; IN 2015, WE WENT AS FAR AS BROKEN HILL.  THEREFORE, WE 

thought it was time for a destination closer to home.  Our trip away is from Monday, 
16th October to Friday, 20th October 2017.

I came across an article in the January/February issue 
of the NRMA’s “Open Road”.  The article highlighted 
how the Lithgow council have turned this industrial 
town into an interesting tourist destination.  I 

undertook further research 
and concluded that Lithgow 
and its surrounding areas 
would indeed make a viable 
destination for our annual 
trip away.

Lithgow is on the 
western fringe of the 
Blue Mountains and best 
known for its industrial 
heritage.  Within minutes 

of the city itself; there are historic villages, spectacular 
lookouts that overlook beautiful valleys and clear 
flowing creeks.  My task over the coming weeks is to 
put together an itinerary of places for us to visit.  First, 
there is Lithgow itself where there is much to see and 
will probably require a bus and tour guide.  Outside of 
Lithgow, there is the beautiful Capertee Valley and the 
widest enclosed canyon in the world, the historic village 
of Hartley, the ruins of the Newnes shale mining site 
and of course, the just reopened Zig Zag Railway.  There 
are many more places of interest; it will be difficult for 
me to sift through them; please bear with me.  If you 
have any suggestions, please let me know.

I have made an accommodation booking at the 
Workies Club Motel adjacent to the Workies Club. Both 
venues are well appointed.  At this stage, I am looking 
at a package that includes accommodation, breakfast 
and dinner.  

Good news is the motel and club are a short and flat 
walking distance from the Lithgow Railway Station. 
About transport, the rail trip from Central to 
Lithgow takes less than three hours and will cost just 
$2.50, if you use an OPAL Gold Pass.

Over the next couple 
of newsletter issues, 
I will provide more 
specific details.

Other Social  
Functions
I would like to remind 

members of our other 
social functions we will have over the next couple of 
months.  We had a tremendous turnout for our lunch 
at the Mosman Rowers Club.  Unfortunately, our 
walk prior to lunch was spoilt by a sudden rainfall.  
Notwithstanding, it was a great day.  

I consider there is still some warm weather left to have 
another harbour side lunch at Watson Bay in April.  
Then we have the Autumn Leaves Lunch in May.  This 
lunch is one of our most popular social events.   

You will find all the details for both lunches 
in this issue of the newsletter.
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Telstra CEO Replies to RMA Concerns

TELSTRA CUSTOMER SERVICE IS A FREQUENT TOPIC RAISED BY OUR MEMBERS AT GENERAL 
MEETINGS.  MEMBERS HAVE EXCHANGED STORIES OF APPALLING EXPERIENCES WHEN THEY 
HAVE CONTACTED TELSTRA TO REPORT EVEN A SIMPLE FAULT OR MAKE AN ENQUIRY ABOUT A 

Telstra service.  These stories are not confined to just among ourselves; their neighbours, friends 
and family tell us of appalling experiences when having to deal with Telstra’s customer service 
representatives.

Communications with Telstra’s 
frontline staff seems to be a major 
source of frustration and aggravation.  
First, there is the lengthy wait for 
someone to attend to their call.  Once 
they have their call answered by a 
frontline staff they often experience 
a long call time due in large part to 
the poor communication skills of the 
Telstra representative and the wait for 
them to access information.  Their 
contact with Telstra frontline staff 
leaves them with little confidence 
their service will be restored soon.  
Sadly, on many occasions, their lack 
of confidence is well founded.  

Last August, the committee decided 
to write to the Telstra CEO Mr Penn.  
We reminded Mr Penn that Telstra 
has traditionally positioned itself 
a premium telecommunications 
provider.  As a result, Telstra can 
market services at a higher price, 
however, customers in return expect 
Telstra to deliver a superior service 
and respond professionally when a 
problem occurs or when they make 
an enquiry.  

We also relayed to Mr Penn; 
our concerns with Telstra’s use 
of overseas call centres. While 
we encounter people, who are 
polite and want to please the 
customer; they are hampered by 
poor communications skills.  Their 

English is often poor and worse their comprehension of what is being explained to them is lacking
Mr Penn has responded our correspondence, a copy of his response appears with this article.  Mr Penn agreed 

there still much that Telstra needs to do to improve their customer service (including their call centres).  However, 
Mr Penn indicated the location of its call centres overseas was not under review.   Mr Penn ends his correspondence 
stating Telstra is committed to becoming a truly customer focused organisation.

As former employees, we wish Telstra well in their endeavour to become a truly customer-focused organisation.  
Otherwise, if their customers cannot differentiate between the customer service they receive from Telstra and that of 
another Telecommunications provider, they will move to that competitor where they will likely pay less.

The decline in revenue has already begun, Telstra reported an 11.8 percent decline in profit for first half of the 
current financial year.


