
Retired Members Association

October General Meeting
Thursday, 27th October 2017 

The meeting commences at 10.15 am
The venue is the  

Finance Sector Union (FSU) Meeting Room:  Level 2,  
321 Pitt Street, Sydney.

Welcome  to your October 2017 Newsletter 
Vince Haywood

WELCOME TO YOUR OCTOBER 2017 ISSUE OF THE RETIRED MEMBERS ASSOCIATION 
NEWSLETTER.  I WOULD LIKE TO START BY EXTENDING MY THANKS AND APPRECIATION 
TO BRUCE COXALL FOR CHAIRING THE SEPTEMBER GENERAL MEETING.  BRUCE STEPPED 

IN WHILE I WAS AWAY AND JOHN LANE WAS ATTENDING A FUNERAL SERVICE FOR RON FIELD.  
I spoke to our editor, Paul Rewhorn who told 

me,  Bruce did a great job, he described Bruce’s 
performance as a “master class” in managing a 
meeting.  No surprises there!

Bruce was rewarded for chairing the meeting, he 
had the pleasure of presenting Brian Wheeler with 
his Over Bloody Eighty (OBE) award.  Brian regularly 
attends our general meetings.  I would like to extend 
my congradulations to Brian.

I was also informed that Jim McLachlan attended 
the meeting.  Jim was over from Western Australia 
where he now resides.  Jim is a great mate and 
we were both Branch Council and has been a 
member of the Retired Members Association for over 
twenty-four years.  Sorry, I missed you, Jim, they tell 
me you are a picture of good health.

Jim Spencer made a welcome return to 
the general meeting.  Again, I am told that Jim 
looked in good health and even delivered his 
renowned Spencer Report.  Although, I am told he 
painted a gloomy picture of the country's current 
crop of politicians.  We also had Steve Doyle 
and Ray Redden at the meeting.  We hope to see 
more of you Ray and Steve.

Asbestos Exposure.   Members will be aware that I 
have been on the working on the establishment 
of means for our members to check on their P400 
(occupation health and incident reporting form) 
they may have submitted during their employment 
with PMG/Telecom/Telstra was still available in the 
system.  I am pleased to say that after a few setbacks 
Telstra has provided an access point for inquiries.

The person to contact is Natalie Fisher 
who is the Supervising Legal Counsel in 
the Dispute Resolution Group, Telstra 
Legal Services and she can be reached on 
03 8649 3772, Mobile. 0477 737 730 or email 
Natalie.Fisher@team.telstra.com.

Natalie has been very helpful in this matter.  I 
urge members who have submitted P400’s while 
employed to contact Natalie who will provide a 
copy of the said document and also register their 
exposure with the National Asbestos Exposure 
Register and the New South Wales Branch of the 
Communications Workers Association.

Those who did not submit P400s but may have 
been exposed to this insidious substance should 
also register to cover themselves and to assist their 
families if they come to be affected in later life.  
The newsletter will have a future article detailing 
the complete asbestos reporting and follow-up 
process early next year.  We would have liked to 
do this earlier, however, the newsletter has little 
space in the last two issues for this year because of 
advertisements Christmas parties and reunions that 
take place this time of year.

Paper Bills and Statements.   You will recall that in last 
month’s issue, I reported that committee member 
Warren Morley spoke of the unfairness of businesses 
penalising those who rely on paper bills and 
statements are being charged for this service, once 
traditionally free. 

Well, hope may be in sight.  A recent meeting 
of Consumer Affairs Forum of Ministers from all 
States and Territories and New Zealand, chaired 
by Michael McCormack, Federal Small Business 
Manager had on its agenda this very subject. 

Continued on Page 6
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Ron Field

Ron Field passed away on the 19th September 2017. 
A funeral service for Ron was held at St Christopher’s 
Catholic Church at Panania on Thursday, 
28th September 2017.  The service was attended by several of his 
old workmates; Graham Knox spoke on behalf of them. Graham 
was with Ron at Dalley Auto Exchange during the  time when 
Ron was the Officer in Charge.
Ron was 91 years of age and had been a member of the Retired 
Members Association for over twenty-five years.
Ron grew up in Goulburn where his Father owned a farm.  As a 
young man. Ron joined the PMG and commenced worked at the 
Concord workshops.  After a time at the workshops, Ron moved 
to exchange maintenance at Rochdale Exchange. 
Later, he moved into the Sydney City District which also 
covered the Eastern Suburbs, where he initially worked at 
Rose Bay Exchange.  He went on to work at City North Exchange.   
Ron was eventually appointed as the Officer in Charge at 
Dalley Exchange, City South Exchange, and South PABX 
Maintenance.  When Ron retired, he was the manager of all the 
Exchanges in the Eastern Suburbs.
Ron was popular with all levels of staff. Ron was a true people 
manager, he was famous for saying; “you don’t work for me, you 
work with me”.
In retirement, Ron would come into the City on most weeks to 
keep in touch with his workmates. He will be sadly missed by all 
who knew him and loved to spend time with him. Our heartfelt 
condolences go out to his wife Irene and family.
John Lane
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Brian Wheeler  Receives OBE Award
Vince Haywood

Bruce Coxall, the Association’s Vice President 
had the honour of presenting Brian Wheeler 
with the Retired Members Association’s own OBE 
(Over Bloody Eighty) award at the September General 
Meeting. 
Brian was a 1953 Technician in Training, coincidently 
the same trainee intake year as Denis McCaffery, the 
previous recipient of an OBE Award at the August General 
Meeting.
Brian has been a member of the Retired Members 
Association for over twenty years.  Brian is a frequently 
attends our general meetings.
After completing his Technician in Training, Brian like 
many other technicians worked hard to achieve his 
senior technician qualification.  After qualifying as a 
senior technician, Brian joined the training school in 
1966, starting at the newly completed North Strathfield 

Training School.  Brian was to remain with the training school organisation until his retirement in 1992. 
Brian on accepting his OBE Award made particular mention of the great spirit of camaraderie that existed 
between workmates during his career and how as a member of the Retired Members Association, he has been 
able to continue to experience the same camaraderie in retirement.
I am sure all members will join me in congratulating Brian on receiving his OBE, just looking at how well Brian 
looks in this photo, suggests the Association may need to ask to see a person’s birth certificate before they are 
presented this award.
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John Usher

The Association is sad to inform members 
that John Usher passed away on Tuesday, 
19th September 2017 at the Glen Innes Hospital.
John had been a member of the Retired Members 
Association for over twelve years. 
John was a man of great integrity and tigerish in 
his defence and support of his staff.  John was the 
Vice President of the Burwood Sub Branch; 
through his assistance, the Burwood 
Sub Branch gained the right to lunchtime 
Union meetings.   His actions during the 
Technology Dispute were legendary.
Apart from his Union involvement, John 
had a distinguished career in PMG/Telecom/
Telstra.  John was the Officer-in-Charge of 
the large Drummoyne Telephone Exchange.
On his retirement, John moved to Glen Innes 
where he was soon accepted within the local 
community.  John’s talents were appreciated 
and put to use, this is witnessed by the many 
tributes from the citizens of Glen Innes.
I kept in touch with John over the years, he 
lost none of his fire and commitment to social issues 
right up until his last days.
John had been ill for many years, he was indeed 
fortunate to have his long-time friend, Kim Hatton care 
for him over this time.
A brave man of untiring social commitment and 
strength, you will be sadly missed, John Usher.
The Association extends its deep sympathy and 
condolences to John’s dear friend Kim, his workmates 
and his many friends in the Glenn Innes community.

Vince Haywood

I met John at the Golf Club, not long after he moved to Glen Innes, roughly 15 years ago.   There was 
an Ambrose on and our team went around with John’s team. We hit off at the 8th hole and by half 
way up the 9th hole his words were “I like you”. 
John and myself became good friends, he was always there for me, as I was for him.  True Friends.  
We ended up playing golf together often. John became a very good friend to me and also my family 
and my friends.
Christmas and special family events, he never missed.  John got himself involved with the Golf Club 
getting into the committee and always spoke his mind over matters, he made friends with lots of 
people here in our small town.  Than he joined Probus, he enjoyed the outings and kept himself busy.  
John loved his place that he called home, if anyone needed a hand Usher was there ready to lend a 
helping hand which kept him busy.
John fell ill 3 years ago, he battled on and he had us as family to help in his ups and downs.
As everyone one knows, he was strong minded and a man of his word even till the end of his life.
I can say lots about him with respect and admiration. Those who knew John knew the same.
Memories are made of this, no one can take that away from those close to him. I will always miss 
John, now he is in my memories and always in my heart.  

Rest in Peace ,Love Always 
Kim Hatton

John Usher was a very kind man to my brother and myself.   John was also 
very thoughtful, he always wanted us to come and visit him, just to catch up 
to see what was happening at our school and how were going to school.

John was always there for us, always willing to help. John helped with a 
donation for my brother to go to Sydney in a debating team.

Rest in Peace
Ammie
Age 13

John was one of the major influences in my 
joining the Technician in Training programme with 
the PMG, back in the 1960’s.   
I met John back in my school days, as his mother 
worked with my father and he encouraged a not 
very confident teenager to take the opportunity to 
become a “techo”.  
John was also a very strong union man, always 
putting the well-being of his colleagues, junior, 
peer, or senior, as a top priority.  
Speaking to him in recent months, his health was 
definitely taking a toll.  
A great mentor will be missed.

Garry Masman

The first occasion I had with John was around 10 years ago at golf.  A sport 
we both shared with a strong passion. On this occasion, he loaned me his 
buggy, even though we had only recently met.
As our friendship grew, I came to realise he was a very generous person 
always willing to share his knowledge and time to get the job done.
John was golf captain for a time, he was dedicated to the point where his 
health suffered when he developed shingles, as a result of his dedication.
As his health deteriorated further, he had to give up his involvement with 
golf, as he could no longer play.
I carried out a number of electrical jobs for him and occasionally I would just 
drop in to catch up.  The conversation would inevitably turn to golf. I know 
he desperately missed playing and being involved. You were a good man 
John Usher, we will all miss you and I especially will miss our catch up yarns, 
but you will always be remembered fondly. Rest in peace, my friend.

Ken Kampton

I have known John Usher from as far back as 2007, when John was the 
editor of the Glen Innes Golf Club Newsletter.  His reports were always a 
pleasure to read, as he had a nice gift of writing up the results and the hap-
penings on the golf course.
John loved his golf and he was always a pleasure to play with him, mostly 
when I want to ride on his cart.
John also edited the Vets Golf Results for the Glen Innes Examiner until 2009 
when John Gorman took over.
Unfortunately, John gave up his golf and he had a a quiet life at home. I 
used to visit him every now and again. His neighbour Alan Farlow always 
get me informed of his existence and health
t was a sad moment when I was informed of his passing

Vale John Usher
John Shannon
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1958 Technicians in Training   60th Year Reunion John Louden

THE 1958 TECHNICIAN IN TRAINING INTAKE WILL HOLD THEIR 60-YEAR REUNION AT THE WEST 
PORT CLUB, PORT MACQUARIE ON FRIDAY 16TH MARCH 2018.  A DEPARTURE FROM PREVIOUS 
REUNIONS, PARTNERS AND CARERS ARE NOW INVITED, AS WELL AS FRIENDS AND 

ACQUAINTANCES OF 1958 TRAINEES. 
There will be light luncheon commencing from around 10 30 am. 
It is now customary at our five yearly reunions for other impromptu outings to be held between 
period Thursday, 15th and Sunday 18th January 2018.  Contact John Loudon for more details, 
via email johnl42@iprimus.com.au or mobile 0409 030 911.
 We also plan to continue annual get-together in Sydney on the nearest Friday to our anniversary date. 
This will be held on Friday, 12th January 2018 at The Castlereagh Club (formerly The Catholic Club), 
199 Castlereagh Street, Sydney.  We will commence around 11 am, meals and drinks are available at the club. 
Notification of attendance, although not mandatory, will assist the organiser.  Contact John Loudon 
(contact details as above).
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Welfare News

Welcome  to your October 2017 Newsletter 

Peter Hack

Vince Haywood

Following their discussions, there was unanimous 
agreement that this an unjust situation.  Further, the 
Federal Treasury is to develop options to protect 
people who rely on paper bills and statements.

Union Consulation.   These days, you constantly hear 
from this federal government accusations and 
vilifications against Trade Union movement.  This 
started with the Abbott’s Royal Commission into 
Trade Unions.  Prime Minister seems to think there 
remains political capital revisiting the subject.  What 
you have not heard much about particularly from the 
federal government is a recent agreement negotiated 
between the ACTU and a group of unions (including 
the Australian Manufacturing Workers Union, the 
Australian Workers Union, the Communications, 
Electrical and Plumbing Union and the Professionals 
Australia) and the manufacturers of the twelve 
submarines being undertaken by Naval Group 
Australia.

A landmark Memorandum of Understanding (MOU) 
has the Naval Group Australia prepared to consult, 
yes actually consult, with Unions, universities, TAFE, 
and other Registered Training Organisations on 
issues such as safety, consultation and collaboration 
and the skilling up of up to 2,900 workers who will be 
involved in the project.

ACTU Secretary, Sally McManus, hoped the 
agreement, which has a commitment to build the 
twelve new submarines on time and on budget, 
was the start of a constructive relationship between 
the shipbuilding Unions and the company.  
Naval Group Australia is a subsidiary of Naval Group, 
a French shipbuilding company. Perhaps more 
Australian companies could be encouraged to follow 
this example of cooperation instead of adopting 
the current Federal Government’s policy of Union 
bashing and harassment and the undermining of 
workers award conditions.

You will find in this month's newletter numerous 
notices for Christmas parties and reunion.  Also, do 
not forget the Retired Members Association's own 
Christmas Party on Thursday, 30th November 2017, 
full details are on page 2.

I look forward to seeing you at the October General 
Meeting.

Bye for now.
Vince

 I start this month’s welfare news to let you know John Bryce suffered a heart attack in late September.   
John was admitted to Strathfield Hospital where he underwent surgery.  After a time recovering intensive 
care and then in a recovery ward, John is now expected to be discharged on Saturday, 7th October 2017.  
We send our best wishes to John and hope and pray for his continued speedy and complete recovery.  We 
extend our best wishes also to wife Agnes and the rest of the family.

Bernie Fonti also had a heart problem requiring 
surgery in Prince of Wales Private Hospital.  He is 
now back in the ward and progressing well after a 
time in intensive care. Discharge date is unknown 
but should not be far away.  Our best wishes Bernie 
for a continued and complete recovery. 

Ron Titcombe suffered a stroke in late August.  
Ron is now in the Rehabilitation Section at the 
David Berry Hospital, Berry.  The stroke has affected 
Ron’s balance and his speech has some hesitancy.  
The hospital number is 02 4464 1001, you need to 
ask for him and hospital staff will take the phone to 
Ron.  

The best time to phone Ron is between 11.30 am 
and 1 pm.  Jan Titcombe’s number is 02-4455-7053.  
We wish Ron well for his recovery and thoughts and 
wishes also would go out to Jan during this difficult 
time.

I would like to finish my welfare report with 
the news that we have two new ninety-year-
olds.  Kevin Connell achieved his 90th on the 
1st October.  John Hickey had his 90th on Saturday, 
7th October.  On behalf of members, happy 
birthdays Kevin and John.
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Ralph Britten  Memoirs - Part 3 

Last month, Ralph had decided to stick it out in 
this new job with its many strange practices and 
characters.  
Ralph has been back at the training school for 
a period of extensive training.  He returns to 
workplace, now an acting technician.  While away 
there has been a reorganisation at the top. Yes, 
they had reorganisations in the 1950s, perhaps not 
as many that occurred in the 80s and 90s.  
Ralph gives us a description of both the 
organisation and some of the people within the 
various areas.

CHAPTER THREE.
York Area Maintenance.

April 1956 saw me return to the Alexandria Training 
College. The Customer Installation and Maintenance 
Course was to begin and carry-on for the next three 
months to finish in July. 
The class was made up of thirty Technician Assistants, 
some permanent as postal officers made acting 
technicians and assistants; most, however, were 
temporary technicians assistants, such as myself. 
A number of instructors were involved in this 
course, one being the shining light and virtually 
leading the way, was George Watson whom I have 
mentioned earlier. George was a chap who during 
his own training had found the going fairly tough, 
so he fully appreciated how difficult it could be at 
times for those who were battling their way through 
the course. He would spend plenty of time on the 
difficult sections and make certain even the slowest 
of learners fully understood and were not left 
behind, a great bloke.
The technical sections and subjects of this course, 
for the purposes of the book, are probably best 
left alone and would very likely bore the reader.  
However, it will be sufficient to say that all members 
of the course not only completed the course but 
achieved excellent pass marks and returned to their 
respective stations.

BACK TO YORK AREA MAINTENANCE (and 
George Osborn and Simon Jones).

 On Monday 16th July 1956,  I returned to George 
thinking that the plan would be to go back to Neil 
at the Electricity Department’s Private Automatic 
Branch Exchange (PABX) in the Queen Victoria 
Building. How wrong can you be! Hopefully, this 
chapter is to be meant with humour, sincerity, 
stupidity, technical expertise and general way of 
life that can be fully appreciated as it should. I will 
attempt to outline all the personalities, the bosses, 
the clerical, the cleaners and of course the technical 
area staff.
When I had left to attend the course the structure 
of the staff was as follows, an Officer-in-Charge; 
Senior Technician; Eight Area Technicians; Four or 
five technicians for rewires and general duties (such 
as the A10 cords). I will try to make the picture as 
clear as possible, the office was located to the side 
of a ramp which led into the Exchange, down from 
which large equipment racks could be wheeled into 
the Exchange. The first thing you saw when you 
entered the main door from outside was Mr. Jones 
(pseudonym) behind his glass wall and door, then 
you walked down the ramp to the door mentioned, 
you entered and you would see George on the left 
and on the right, a door into the Exchange.  
Space was at a premium. so in the same room as 
George and Simon, two Clerical Assistants were 
located, both reported to Mr. Jones. They were both 
well-dressed former private school boys and were 
always very busy, nobody seemed to know what 
they did but they were very busy doing it anyway. 
Their names for our purposes were John Owen and 
Bill Beaver.
The cleaners were Jack Cooper and Dick Cook. As 
cleaners go, they were the best and the Exchange 
was a showplace, Jack was the leader and Dick with 
the greatest turn of foul phrase ever heard. In the 
Exchange, there were two shift Supervisors who 
reported to Mr. Simon Jones (pseudonym) with 
about six senior technicians and perhaps twenty 
Technicians. 

Continued on Page 9
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The Areas

The Exchange Customer or Subscriber areas 
were divided into eight sections or areas and a 
technician was delegated to each one.  The work 
was dispatched to them by phone from the fault 
dispatcher located in the Exchange and it was a 
cardinal sin to go into the exchange and get the 
fault dispatcher first hand, although an excuse could 
often be found to do just that. Laws were made to 
be broken. Contact had to be made via an order-wire 
from the office or the technician’s own call-in number 
(e.g. BX 7201 to 7, for Areas 1 to 7 respectively).
Area 1: Joe Moses, 
Area 2: Ernie Calvert, 
Area 3: Tom McDonnell,
Area 4: Alan Wass,
Area 5: Warren Henry,
Area 6: Wally Bursill,
Area 7: Reg Whiteoak. 
Their job was to repair telephone equipment and 
associated internal cabling in buildings within 
the York Exchange Area. The street cabling was 
maintained and installed by the Line Section; they 
also will bob up in my stories occasionally.
The change to the place on my return was 
remarkable.  Simon (pseudonym) was gone, George 
was still there and the place had become a very 
happy environment and seemed to be functioning 
very well. As mentioned earlier, Simon caused a lot 
of trouble with his hypocritical behaviour to the staff, 
so there had been a blown up and the result was his 
demotion to a technician and a move to a spot at the 
electrical department with Neil.
You do not have to be a genius to understand my 
disappointment, I had suddenly become an acting 
technician and sent to Area 4 in place of Alan Voss 
who had been promoted to PABX maintenance. 
Alan’s PABX area was around about Area 4 so it was 
a very great help to him as he tried to find his feet in 
this very new job. 
While three months study during the course was a 
great basis to work from; I needed time to come to 
grips with people and their complaints, short-cuts to 
fixing faults and the general geography of the area. 
The three people were a great help at this time.  They 
were Bert Kelly, who maintained a manual exchange 
at the repatriation department on the third floor 
of the Grace building, this building housed the 
exchange on the ground floor, Alan Voss of course 
and Wally Bursill in his capacity as Area Senior, his 
job was to fix faults the Area Technicians could not 
handle. Reg Whiteoak had a problem with Wally 
getting the Senior’s job and some animosity was 

becoming apparent, although Reg at times was a 
great help if one could understand him.
At this time, I should explain the new 
Area Staff; Joe Moses, Area 1 has disappeared 
and Bill Cartwright who I mentioned earlier had 
taken that area over.  Ernie Calvert was still in 
Area 2, which was bounded by George, King, 
Clarence, Market Street and also included the shops 
surrounding the Queen Victoria Building.  The 
Electrical Company took up most of the Queen 
Victoria Building. Ernie was an older chap, almost 
deaf as a post but a bloke who got on with the 
job fairly well. He was a tobacco smoker and used 
a very long cigarette holder; he had a very good 
hiding place in the basement of a building near the 
exchange, often used as a meeting place for the area 
technicians. All area techs had a place where they 
could keep supplies and parts to save them walking 
back to the exchange all the time. 
Tommy McDonnell was the king of Area 3, 
bounded by George, King, Clarence, Erskine and 
Wynyard Streets. Tommy was a particularly clever 
technician, even though he was only acting in the 
position. A single bloke who enjoyed a drink at any 
time but always had his priorities right and got the 
job done on time.  He loved a joke and I suppose 
his biggest problem was always going to be that he 
smoked too much and as will be documented later, 
proved to be his downfall. 
Technically Tom was brilliant in so much as he 
personally manufactured a miniature soldering iron, 
using his own lathe and other essential equipment 
at home, the other technicians often borrowed one 
of his irons when they had to change jack strips in 
switchboards for instance. When he attempted to 
have it patented, some cheat saw the potential of 
it and passed it on to a big firm who copied it and 
made a lot of money, Tommy, of course, missed out. 
He shared the space with Ernie to store his gear.  
We will have a few more Tommy O’Donnell stories 
later.
Area 4 from July 1956 to May 1959, was the domain 
of yours truly.  At first, I thought it was the end of 
the world and six months later, the greatest thing 
that had ever happened to me. It was bounded by 
York Street, in the East; Erskine Street, in the South 
Sussex and Napoleon Streets, in the west and back 
up to York Street via Margaret Street to the North. 
Some very interesting places were located in this 
area, for instance, the Wharf Labourers’ Union Office 
with the pick-up centre (where they were picked 
up for work on the wharves). Sussex Street had 
the Union Steam Ship Company of New Zealand, 
finger wharves, and associated workshops opposite. 
The Commonwealth Health Department was on 

Ralph Britten  Memoirs - Part 3 (cont'd)

Continued on Page 10



October 2017

Retired Members Association - Newsletter

10

the corner of York and Erskine Streets and in 
Clarence Street, the old building had been split 
up into several firms; it was originally built by 
Governor Macquarie as stables for the redcoats’ 
horses; the coat of arms are still prominent on 
the facade. Being quite a distance from the head 
office, the mini depot was in the PABX room at the 
Australian National Airways, which was part of the 
private exchange maintenance run allocated to 
Alan Voss.  We will come across many incidents in 
this area, later.
Area 5 was maintained by a chap by the name of 
Warren Henry, a former five-year Technician in 
Training, a real ladies man. Area 5 stood bounded 
by Clarence Street in the east, Erskine Street in the 
north, Day Street (waterfront) in the west and King 
Street in the south.
Warren was a very difficult person to get to know 
and no one ever really did.  He was the most 
senior and qualified technician in the area, so in 
that capacity, he relieved the senior technicians 
on PABX maintenance as well as Bert Kelly who 
maintained a very large Private Branch Exchange on 
the third floor of the Grace Building which serviced 
the Repatriation Department and the War Service 
Homes Department.  As a result, he was often not 
there and Tommy, Ernie and myself had to fill in for 
him.
Area 6 which had been the pride and joy of 
Wally Bursill for many years had become almost 
vacant with no member of the staff really qualified 
to take it over and had “Floaters”, a term used in the 
jargon of that time for people without a fixed area. 

Eventually, Kevin Duncan was given this area, his 
experience had been limited to rewires and other 
simple tasks, Wally Bursill, being close by and still 
in love with his old area, led Kevin by the hand and 
kept things under control. AREA  6 was bounded by 
both sides of Clarence Street between Market and 
King Streets in the East, King Street in the North to 
Day Street at the waterfront to Market Street in the 
south and back up the hill to Clarence Street.
Area 7 which took in the waterfront almost to 
Ultimo at Wharf 38 at Darling Harbour, it was by 
far the biggest area geographically. It took in the 
wharves from the bottom of Market Street or 
Pyrmont Bridge as already mentioned.  Wharf 38 
and as far as streets go, from the waterfront it went 
the south side of Market Street to the western side 
of York Street, the Town Hall, and associated offices, 
then back to the waterfront via the north side of 
Druitt Street. 
It should be noted here that all along the waterfront 
a lot of older buildings existed, the telephones 
were supplied with an aerial wiring. Reg Whiteoak 
worked this area.  Reg had to be one of the most 
different characters one could meet in a lifetime, 
he had all the lurks and shady moves but never got 
away with any of them because he told everybody 
about them. His area took in the Town Hall and 
when it rained, one particular section would lose 
about twenty telephones reported to complaints. 
Out would come Reg into the Gent’s toilet, get 
a chair, reach through the window and shake 
vigorously a 50-pair lead cable and all the phones 
would come good. Reg from experience knew that 
there was a hole in the lead sheathing of the cable 
and by clearing twenty faults he had done more 
than a day’s work. The only problem was that he 
told everyone how clever he had been.

Ralph Britten  Memoirs - Part 3 (cont'd)


