
Retired Members Association

Welcome  to your November 2017 Newsletter 
Vince Haywood

WELCOME TO YOUR NOVEMBER NEWSLETTER, THIS IS OUR LAST NEWSLETTER FOR 2017.
OUR OCTOBER GENERAL MEETING WAS VERY WELL ATTENDED WITH 40 MEMBERS 
THERE.  JUST AS PLEASING WAS THE NUMBER OF WHAT HARRY COLLINS CALLED  

“THE YOUNG 60-YEAR OLDERS” IN ATTENDANCE.   I WOULD ENCOURAGE THEM TO BRING ALONG 
THEIR MATES NEXT TIME.

During the General Meeting, I had the honour of 
presenting Kevin Connell and John Hickey with 
their OBN (Over Bloody Ninety) Awards.  Kevin and 
John between them they have accumulated about 
45 years of membership with our Association.  Kevin 
and John and share a great friendship and birthdays 
that are only six days apart. I will not say who is the 
older.
John Lane reported to the meeting on our recent 
week away at Lithgow.  I am sure John will have 
more to say in this month’s newsletter.  From my 
perspective, it was a fabulous week spent with 
a wonderful group of people.  I would like to 
express my gratitude to John and our treasurer 
Bob Hamblion for their hard work in making this 
annual event such a success.
 Power Bills   A strong talking point at the last two 
general meetings is the issue of rising power bills.  
Members have reported that the last round of 
electricity price increase amounts has varied among 
suppliers.  The general view was for members to 
contact suppliers asking for a better rate and to 
check their quoted base rates with competitors.   I 
recall Paul Rewhorn telling me some years ago 
about AGL consultant offering him a lower rate.  
When Paul asked the AGL consultant for their offer 
to be made in writing, the consultant declined, 
suggesting Paul, if not satisfied, could cancel the 
contract in thirty days, when again pressed for the 
offer in writing, the consultant hung-up.  A short 
time after Paul's incident occurred, AGL was fined 
over $ one million dollars for misleading customers.  
The message here, get the contract in writing and 
check the special conditions and talk to family and 
friends about their experiences.

All that aside, it appears that despite the Abbott 
government’s assurance that the abolition of 
the carbon tax would see a dramatic decrease in 
our power bills, they have and will continue to 
rise.   Market experts predict that power prices 
will continue to increase around 20 percent per 
annum over the next two years (if you do the maths, 
electricity may have doubled in 2019 compared 
to beginning of 2017).  The best the Turnbull 
Government can offer is an un-costed amount of $2 a 
week reduction, starting in 2020.
Federal Government Attention Goes to Unions   Perhaps in 
an attempt to distract from their many woes, the 
Federal Government has turned its sights again 
on the Union Movement.  This time, it is in relation 
to the alleged illegality of a donation to GetUp 
organisation made by the Australian Workers Union 
over ten years ago.  We had spectacle of seeing 
the media waiting at the AWU Federal and their 
NSW Branch offices an hour before the Federal 
Police turned-up with search warrants on behalf of 
the Registered Organisations Commission (ROC).  
Senator Michaelia Cash who introduced legislation 
into parliament just months before to establish the 
very same Commission, denied on five occasions 
that she or her office had tipped off the media.  
She even asserted that such an allegation was 
deeply offensive when the question was raised 
by Labor Senator Doug Cameron in a committee 
hearing.  Later, Senator Cash had to admit her office 
had indeed leaked to the media that raids would 
occur at the AWU offices.

Continued on Page 4
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R e t i r e d  M e m b e r s 
A s s o c i a t i o n

November  General Meeting
Thursday, 23rd November 2017   

The meeting commences at 10.15 am
The venue is the  

Finance Sector Union (FSU) Meeting Room:  Level 2,  
321 Pitt Street, Sydney.
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Graeme Crundwell

The Retired Members Association is sad to inform 
members that Graeme Crundwell passed away on 
Monday, 9th October 2017.
Graeme Crundwell was 94 years of age and had been a 
member of the Retired Members Association for close 
on sixteen years.  Graeme had enjoyed good health 
and was only in care for the last few months of his life.
I had the pleasure of speaking to Graeme just over 
a year ago.  Graeme was living in Cooma and had 
called me to say how much he enjoyed the newsletter 
and catch up on what was happening with former 
workmates.
I reminded Graeme that he was my first OIC at the 
Overseas Radio Terminal.  I had just completed my 
first year of training in 1967.  I was assigned to the 
Radio Terminal located on the fourth floor of the 
GPO Building, the Radio Terminal was responsible for 
establishing shortwave radio schedules for overseas 
locations in the Pacific and South-East Asia.
It was a nervous day for me; I was now expected to 
do some real work after a year at the training school.  
I recall Graeme’s first words to me “I hope you play 
some sport and tell me about it”.  He must have spent 
at least an hour talking about every subject except 
my forthcoming role at the Radio Terminal.  He often 
would call me and the other trainees into his office for 
a chat to learn how we were going. 
Graeme was typical of OICs of his generation, they 
did not need today’s human resource manual or be 
reminded to have regular communications with each 
member of staff.  Instead, they had their own natural 
communication abilities and took a genuine interest in 
their staff.
Later, Graeme was to become the OIC of the City South 
Carrier Terminal until his retirement in the early 1990s.
The Association extends its deep sympathy and 
condolences to Graeme’s daughter Gillian, other family 
members and his many friends.  Graeme’s workmates 
in the Retired Members Association will be very sad to 
learn of his passing.
Paul Rewhorn

Dad

Another year has passed.  You remain always in my 
thoughts.

Love,  Paul.
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Let us not forget, this is not the first example where 
the federal police have made raids at critical times, 
remember the raids on ALP offices and homes on 
the eve of the last federal election, at that time, the 
federal police were searching for documents about 
NBN performance.  Given the latest revelations on 
NBN financials and performance, we now know 
why the NBN and the federal government were so 
sensitive.
About the AWU donations to Getup; the Registered 
Organisations Commission is contending that the 
AWU may not have acted in accordance with its own 
rules when that made the donation.  However, let 
put a few matters in perspective, the donation goes 
back eleven years ago, trade unions under the Fair 
Work Act are required to keep records as far back as 
seven years.  If by some strange circumstance, the 
AWU is found to have breached their own rules, the 
maximum fine, a court can impose is $10,000 dollars.
So there we have an estimated thirty-two federal 
police and others involved in a raid that may net a 
$10,000 dollar fine.  On the same day as the AWU 
raids, Federal Police Commissioner Colvin stated 
to a Senate Estimates Committee that the federal 
police were struggling with their current resource 
levels to complete many important investigations.  
Meanwhile, we have a major bank accused of 
laundering criminals' money, power companies and 
nursing homes complaints, to mention just a few, go 
apparently unsupervised and unchecked.
Again, I stress, I have no problem with any 
organisation or business being investigated but 
these actions should be equitable and across the 

board and not part of a witch hunt and the apparent 
politicisation of Government organisations.
Special Thanks  I would like to take the opportunity 
to thank CWU Secretary Alex Jansen and the staff 
of the New South Wales Branch for their assistance 
throughout the year.  A special mention has to go to 
Ivka for her help with the printing of the newsletter.

Our gratitude goes to Julia Angrisano and Amelia 
Clancy of the Financial Sector Union for their 
generosity of allowing our Association the use of 
their meeting room to hold our General Meetings 
throughout the year.
Personal thanks to the Executive and Committee of 
our Association for their generous efforts and time on 
behalf our Association.  
Please remember we have our Christmas Party 
luncheon at the Petersham RSL on Thursday, 
30th November 2017 and our final general 
meeting for this year will be held on Thursday, 
23rd November 2017.
Finally, during the year, a number of our members 
have passed away, Christmas will be a difficult time 
for their families and friends.  Our thoughts and best 
wishes are with them at this time.
On behalf of our Executive and Committee, I extend 
to all members and their families, the compliments 
of the Season together with the hope for a happy, 
healthy and peaceful 2018.   
 Bye for now
Vince

Welcome  to your November 2017 Newsletter (cont'd) 

Kevin Connell and John Hickey  Receive OBN 
I had the honour of presenting their OBN 
(Over Bloody Ninety) Awards to Kevin Connell and 
John Hickey at the October General Meeting.  Kevin and 
John between them they have accumulated between 
them about 45 years of membership with the Retired 
Members Association.  
As I have mentioned earlier in the newsletter.  Kevin and 
John share birthdays just six days apart, I am not going 
to tell you who is the older, you will need troll through 
an old Seniority publication to determine that.
Kevin and John for many years have been regulars at our 
General Meetings, social functions and trips away.
While they both may have had their aches and pains, 
typical for people at their age, they both looked in 
excellent health when they received their awards.
I am sure all members will enjoy me in congratulating 
both Kevin and John on their award and best wishes for 
continued good health.

Vince Haywood
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Lithgow  Annual Trip-away John Lane

WE HAD FORTY-THREE MEMBERS ATTEND THIS YEAR’S ANNUAL TRIP-AWAY TO LITHGOW.  
WE WOULD HAVE HAD MORE MEMBERS WITH US, BREAKING OUR RECORD FOR NUMBERS 
IF SOME HAD NOT HAD TO WITHDRAW BECAUSE OF HEALTH PROBLEMS.

We stayed at the Lithgow Workies, one of the oldest 
licensed clubs in NSW.  Despite the club’s long 
history, the club and its motel are modem.  The 
accommodation and meals at the club were first class.  
If you ever need accommodation or a place to relax 
over a meal and drinks in the Lithgow area, I am sure 
our members who went on the trip would have no 
problem recommending the Lithgow Workies.
Lithgow lived up to our expectations, there was 
great sight-sighting, the mountain views, historic 
19th century and the industrial townships and the 
botanical gardens at Mt Tomah.  A big surprise was 
Sofala; it was a late inclusion on the trip’s itinerary.  
There we came across a great museum created by a 
very interesting man, Mr. Richard Wigglesworth.
Richard had worked as a locksmith with the PMG at 
the Workshops in the early 1960s.  The museum had 
old power station equipment including generators 
and switchboards.  How Richard had moved and 
assembled this equipment onsite must be an 
interesting story in itself.  There was just power 
equipment there were all types of artefacts from 
the past.  Richard even had a torpedo, when asked 
why he had a torpedo, his rely "doesn’t everyone 
want to own a torpedo".  Richard’s museum is another 
recommendation for you and friends if you are visiting 
the area.  Sofala is a former gold mining town a short 
distance from Bathurst.

Christmas Party   Our last social function for the year 
is our Christmas Party at the Petersham RSL on 
Thursday, 30th November 2017.  Full details 
including the booking arrangements are on page 
2 of the newsletter.  While Petersham Station is 
just a very short distance 
from the club, the station 
does not have a lift (there 
are three flights of stairs 
to street level).  Therefore, 
some members may prefer 
to take the bus instead of a 
train to the club.  Please see 
the insert near the  
Christmas Party 
advertisement also on 
page 2.  The insert has the 
bus details for travel from the 
city to Petersham.  

I look forward to seeing 
many of you at the Party.  
Thanks for your support for 
the social functions held 
throughout the year.  We will 
back in 2018, if you have any 
ideas for a social function in 
2018, please let me know. 

Mr Wiggleworth, owner and 
creator of the Sofala Museum
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Welfare News
Peter Hack

I have a brief report for you this month.
I have spoken with John Bryce who continues to 
progress after his recent heart surgery.  He hopes to 
back to full health in a couple months.  A change in 
medication has helped with his recovery.  John had a 
recent birthday and received a phone call on the day 
from a noisy group of people staying at Lithgow.
I also had the opportunity to speak with 
Col McQueen who is in recovery after a very long 
operation.  Col has spoken to his surgeon who was 
happy with the operation.  Col hopes to be home in 
a few days and expects to be at the Christmas Lunch.  
He asked me to tell Laney that steak is off the menu.
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Continued on Page 9

Ralph Britten  Memoirs - Part 4 
This month, Ralph describes the businesses and 
shops together with some notable people in the 
1950s.
This is large chapter, and more of the York Area will 
be mentioned in the next newsletter issue.
And in the next issue, Ralph tells us of a prank 
played on a senior technician

CHAPTER FOUR

Businesses and General Environment.

Now that I have described both the people and the 
areas in the York Exchange area.  I will attempt to 
explain the types of businesses and people we had 
to deal with in our attempts to keep the wheels of 
telecommunication moving for them.  It is not very 
difficult to imagine the cross section of people and 
personalities who worked and moved about the place, 
when you look at the location of an area. The time 
frame is between 1955 and 1970.
The area took in George Street from the Town Hall in 
the South to Jamison Street in the North, then west 
to Darling Harbour at Wharf 5 to 38 at the bottom of 
Goulburn Street, Druitt Street and back to George 
Street via the Town Hall. 
The Town Hall was almost an area on its own with 
many people employed in the office section, such 
as the old Electrical Building and the many services 
a Council has responsibilty. People from all sections 
used the Fosters’ Hotel, on the corner of Clarence and 
Druitt Streets as their watering hole, where all the 
worlds’ problems were solved. This council and its 
people will bob-up in some detail later.
Probably the best way to describe the above would be 
to highlight the firms in each technician area.  

Area 1 – Bill Cartwright

We will begin with Area 1, between Wynyard Street 
and Margaret Street was taken up mainly by retail 
shops; clothing and general rag trade dealers.  A 
Commonwealth Bank, the Wynyard Ramp leading 
down to the underground at Wynyard Railway Station, 
an E,S&A Bank on one corner of Margaret Street and a 
CBA Bank on the other. 
Wynyard ramp contained many shops such as florists, 
fast food outlets, camera shops, newsagents, dry 
cleaners etc. all rented, of course, from the Railway 
Department.  Some bright spark got the idea of 
modernising the ramp, new tiled floor and modern 
panelling on the walls.  Away they went, panelling all 
the telephone distribution frames and cables, they 
drove nails through cables, cut cables and gave our 
people no end of trouble.

Moving up to Margaret Street on 
the North side we had the Kembla Building, 
a block of units, Pfarlerts Hotel and the Assembly Hall 
owned by the Presbyterian Church on the corner of 
York Street.  Opposite was Wynyard Park and on the 
corner of Carrington and Margaret Streets stood Shell 
House.  Further along Carrington Street which ran 
south and parallel with George and York Streets, was 
the Menzies Hotel then under construction, then the 
Social Services Department and the clothing firm of 
Patterson, Laing and Bruce Pty Ltd. 
You could watch the construction of the Menzies 
from the 5th Floor PABX of Shell House, that is until 
the work got too high, as the busy Italian workers 
went about their business. They had a bad habit of 
not taking too much trouble to avoid our telephone 
cables and associated wiring with the result they kept 
Bill and myself very busy repairing their damage, 
particularly a 100-pair cable they chopped every 
second day.  One day after spending about four hours 
repairing their handiwork, we were having lunch in 
the cafeteria at Shell House and in conversation with 
some Shell workers, I mentioned the problems we 
were having next door. 
Les Beale who managed the garage in the basement 
said, “I can fix that for you very easily” and away he 
went.  On his return, he had a sign about 30cm x 30cm 
with large red letters stating, “DANGER 30,000 VOLTS”.  After 
the building workers had gone home one afternoon, 
the sign was hung on the 100pair cable, which fed a 
number of George Street shops.  The owners of course 
were quite irate about their phones were continually 
out of order.  The following day at morning tea, the 
building work was observed from the PABX room, the 
sight of workers keeping their distance from our cable 
was quite remarkable, needless to say the telephone 
service to the shops was never disrupted again.
The Kembla Building housed a number of firms, the 
main tenant in the building was the Vacuum Oil 
Company, later renamed Mobil Oil.  They took over a 
number of floors employing a large number of people, 
but perhaps the most interesting one in that building 
was “THE SNOWY MOUNTAINS RIVER AUTHORITY”, 
the head was Sir William Hudson.   In 1958, this 
Authority was rather low key as it had been a big 
political issue, the current Prime Minister Menzies 
had opposed the initiative in the Parliament when he 
was leader of the opposition and Ben Chifley was the 
Prime Minister.  
Sir William had a small office with a secretary in 
a smaller office and one telephone line with a 
connection between them.  While repairing his 
phone one day, I asked why he had such a small office 
because the Snowy project was enormous, his reply 
“all the resources are down there son, where the action 
is, the only action here are words, politics and paper”.
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Continued on Page 10

Ralph Britten  Memoirs - Part 4 (cont'd)
Moving up Margaret Street and past the units you 
would find as I have mentioned, the Pfahlerts Hotel.  
I don’t know where the name came from, one can only 

assume that it was an old 
family name that carried on 
as the pub changed hands.  
It had become a watering 
hole for a great cross-section 
of people, the saloon bar 
catered for the upper 
echelon while in the 
public bar, you always felt 
you should wear at least a tie 
to maintain the dignity of 
the place.  The snack bar was 
also a little different to most 
pubs, mainly because you 
never felt rushed, things 
moved along at a leisurely 

pace and prices were very reasonable. A great place to 
have lunch and a lot of people were very sad when it 
closed, then sold and pulled down. 

The Assembly Hall was a beautifully built building, 
built to look like a large church, owned as already 
mentioned by the Presbyterian Church. It housed a 
large auditorium, medium and small meeting rooms as 
well as a number of shops and offices with addresses in 
Margaret, York and Jamieson Streets.  It was used as a 
forum almost as often as the Sydney Town Hall. At the 
time of writing this chapter, March 2001, its doors have 
been boarded up and now appears to be ready for 
developers to knock it down and build a sky-scraper of 
some sort. There may be some sort of order to prevent 
it being demolished at this stage. 

Opposite the Assembly Hall is Wynyard Park, the 
virtual roof of Wynyard Station. The park is bounded by 
Margaret Street to the North, York to the West, Wynyard 
to the South and Carrington Street to the East.

Shell House was the headquarters in Sydney of the 
multi-national Shell Petroleum Company and as 

mentioned stood on the corner 
of Margaret and Carrington 
Streets.  It was a hive of industry 
in the 1950s and 1960s and the 
building was quite spectacular 
with art deco tiles as a fascia and 
a beautiful clock tower which 
still stands and operates to this 
day in 2001.  Time however took 
its toll and is now absorbed by 
the Menzies Hotel with 
extensions and renovations 
taking over the old Shell House.

AREA 2 - ERNIE CALVERT. 

I will start from the Town Hall end of Ernie’s area at the 
Queen Victoria Building, work down George Street to 
King Street then back up York Street, both sides to 
Market Street.  The QVB Building, as I have previously 
mentioned housed the Electric Company and a large 
number of shops and various businesses.  Millards a 
clothing store was at the southern end and like all 
other stores extended from the George Street side 
through to York Street, where at ground level, a bus 
terminal provided transport to western suburbs.  
There were small shops such as a barber, tobacco 
kiosks, a restaurant and J. Stanley Johnston who sold 
musical instruments and records.

On the other corner of George and Market Streets, 
a new Commonwealth Bank had been built with 
the PABX on the lower ground floor.  The bank was 
quite close to the underground railway and when 
a train went past all the flags would fall out of the 
switches and we had to make special arrangements 
to keep them in.  More about PABX’S later. This bank 
had eight floors with a large number of different 
departments associated with the Trading Bank 
section of the Bank.  Located on the eighth floor was 
the cafeteria where any type of food was provided 
at a reasonable price and every Christmas the Bank 
invited PMG employees there for a very generous 
Christmas Party.  Next door was Nock and Kirby, at 
this time in the1950s, was the largest hardware firm 
in the Southern Hemisphere a magnificent firm that 
oozed tradition. As you moved North toward King 
Street, you would pass number of shops resembling 
a mini Paddy’s Market.  You then arrived at the 
NSW Headquarters of the Kodak, a camera and film 
company, then two Private Banks, the second one was 
on the North-East corner of King and George Streets.
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Ralph Britten  Memoirs - Part 4 (cont'd)
Around the corner and in King Street and even on the eastern side of York Street there were a number of older 
buildings housing many small firms and businesses, too many to mention in detail, the largest by far here was a 
clothing and soft furnishing company called Robert Reid and company.  Moving south and on the same side of 
the street you found the back doors of Nock and Kirby’s and the George and Market Street Commonwealth Bank.  

Cross over York Street at Market Street and turn North and you find a Holden car dealer called Stack and Company.  
Sporting stars were always employed there selling cars, a good example was Rugby League Star Rex Mossop who 
in retirement found a lucrative job calling television matches. Pass several shops until you arrived at a firm called 
Sargood Gardiner and company, whose communications were taken care of with a ninety-line finder PABX.  I will 
detail PABXs later somewhere in this book.  Next door is the main entrance to the Race Building which stands on 
the site bounded by York, King and Clarence Streets.


