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Welcome to the July 2013 Newsletter
Welcome to your July 2013 Newsletter Issue.

I am pleased to report that despite the atrocious weather 
conditions it was pleasing to see a good turnout for the June 
meeting.  Perhaps it was our guest speaker that motivated 
members to attend the meeting; more about our guest 
speaker later.

I had the pleasure at the general meeting to welcome  
Bob Langhorne from Cowra.  Bob was a ’61 trainee and 
was in Sydney and took the opportunity to drop into the 
meeting.  Well done Bob it was great to see you.

As I mentioned, we had a guest speaker, our own  
Jim Spencer.  Jim gave an interesting and informative (and at 
times amusing) talk on his time at Woomera Rocket Range 
during the facility’s earlier years, installing and maintaining 
communication equipment.

Jim mentioned the reasons for the Australian and British 
governments establishing the rocket range just as the cold 
war was emerging.  Jim spent about eighteen months at the 
Woomera Rocket Range Facility.  Jim was not only the RMA 
member who worked at Woomera.  Tod Mirgis joined Jim 
and recounted his own experiences at Woomera.  Both Jim 
and Tod shared their photos and various clippings from 
their time at Woomera.  I would like to place on record my 
appreciation to Jim and Tod for their presentations.

I had the opportunity recently to speak with Bruce Maclean.   
Bruce tells me he has graduated from his scooter to a full 
four-wheel drive.   Bruce sends all his best to his mates in 
the Retired Members Association.  Well-done Bruce.

Frank Morton had a short hospital stay to remove a large 
growth from his side and is awaiting pathology results.

It’s bon voyage to our hard working Assistant Secretary 
Bruce Muirhead and his wife, Heather, who have taken off 
for a trip to Rome. We wish them a safe and enjoyable trip. 

This month’s newsletter has important news on Telstra’s 
Asbestos Register.  

Each year the Retired Members Association has its annual 
trip-away.  Over the years we have travelled to different parts 
on N.S.W.  This year, the plan was to travel to Armidale, 
however we ran into accommodation problems and we have 
had to change our destination for the trip-away to Forster.  
Again this has not been without difficulty, however  
Ross Keyes and John Lane have done great work researching 
accommodation and travel to Forster.  The newsletter has 
the current details on the trip-away.  Thanks to John and 
Ross for their hard work.

This month’s newsletter has an article on the NSW 
Government’s electricity rebate for seniors.  Some electricity 
retailers seem unaware of this particular rebate, perhaps 
confusing it with the Federal Government’s rebate.   
Peter Hack has worked hard contacting various government 
agencies to find more about the State Government scheme.  
Thanks Peter for the hard work.

Well it is bye from me for now, hope to see you at the next 
general meeting in July.

Vince.

RMA Monthly Meetings
The Retired Members’ Association meets on the 4th Thursday of the month (February to November)

 at 10.15 am.  The meeting venue is the Finance Sector Union (FSU) meeting room:
 Level 2, 321 Pitt Street, Sydney.

Exception is the May Meeting held at Woy Woy Leagues Club, Central Coast
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The Retired Members Association’s newsletter in June 2013 
reported on asbestos exposure following the exposure of asbestos 
from cable pits in the Penrith area during the laying of fibre 
as part of the NBN rollout.  Telstra has acknowledged a large 
number of their pits contain asbestos.

At the time the article appeared, the CWU Telecommunications 
and Services Branch (NSW) was in the process of finding a 
contact point in Telstra for ex-employees to use to register or 
check if individual details are already on a Telstra register.

The CWU Telecommunications and Services Branch (NSW) 
has contacted the Retired members Association to advise that 
Telstra has now established a Hotline number for all Telstra 
employees, ex Telstra employees and contractors to register 
their claimed exposure to asbestos.   The hotline number is 
1800 067 225

Telstra has requested when members contact them on the 
hotline that they have their AGS/employee number and their 
approximate dates of service so they can retrieve the personal 
files from their archives and add the asbestos claim to their 
details.

As an added insurance for members, the CWU will still take 
names and details of those who have worked for Telstra and may 
have been exposed to asbestos at some point.  Contact details for 
the CWU T&S NSW office are phone 02 9281 2811 or email  
Lee Walkington at: lee@cwunion.net.   Please provide your name, 
phone contact and AGS/Employee number and maybe some 
brief description of their likely contact with asbestos  
(i.e. Subs install, Burwood, 1970 to 1982 for example). However, 
it is important that members also contact Telstra on the 
hotline number.

The current asbestos issue was highlighted following an 
incident with asbestos in a cable pit in the Penrith area receiving 
widespread reporting in the press.  However, members are 
reminded there are other common areas for asbestos use in 
Telstra.  Examples include:

§	 fire stops around the risers between floors and rooms
§	 Fire doors
§	 Fibro sheeting 
§	Older style vinyl tile backing material.
§	 Pipe lagging, especially around diesel generator sets and 

as a fire retardant on steel beams and ceilings.   
§	Also often commonly used as an additive to adhesives, 

paint and in sound proofing materials.
§	Customer Premises

The Retired Members Association would like place on record 
its appreciation to Lee Walkington and other officials of the 
CWU Telecommunications and Services Branch for keeping us 
informed on the asbestos issue and their representation on the 
establishment of the hotline number.

ASBESTOS REGISTER
Paul Rewhorn

The Retired Members Association extends a 
warm welcome to a new member,  
Neil Johnson.

Neil has worked with Telstra, REACH and 
OPTUS and was a 1966 Technician in Training.  
Welcome Neil.

RMA Welcomes New Member
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While speaking with members on the issue of electricity charges and various government assistant packages 
for pensioners and seniors, it seemed that many were unaware that the N.S.W. Government provides 
assistance with electricity costs.  Further, a number of retailers are adding to this confusion when eligible 
seniors are making claim the State Government rebate.  Electricity retailers are either unaware of the rebate 
or telling seniors that they are already receiving a rebate by the Federal Government’s Household Assistance 
package.

As a result of the abovementioned discussions during the 
past few weeks I have been following up this issue with 
The Council on the Ageing NSW (COTA NSW) and can 
advise there is a rebate to assist pensioners and seniors on 
low income with their electricity charges

Low Income Household Rebate (LIHR)

The aim of the LIHR is to help eligible NSW 
households to pay their energy bills.  The rebate is 
available to households with an account with an 
electricity retailer as well as long-term residents of 
caravan and mobile home parks. 

Eligibility

To be eligible, you need to: 

• Be a NSW resident; and 
• Be a customer of an electricity retailer, or a 

resident of a retirement village, or a long term 
resident of a caravan or mobile home park; 
and 

• Your name must be on the electricity 
account for supply to your principal place of 
residence; and 

• You must hold either of the following cards: 
o A Pensioner Concession Card from 

the Department of Human Services 
(formerly Centrelink) or the Department 
of Veterans’ Affairs; or A Health Care 
Card from the Department of Human 
Services; or Gold Cards from the 
Department of Veterans’ Affairs marked 
with: 
§	Totally and Permanently Incapacitated 

or 
§	Disability Pension or 

o War Widow or War Widower Pension  

How much is the Low Income Household 
Rebate?
A household electricity accounts with electricity retailers, 
you will receive the following rebate amount:

2013-2014 2014-2015
$225 $235

For eligible applicants who live in a retirement village or 
caravan or mobile home park, the Low Income Household 
Rebate amount is:

2013-2014 2014-2015
$247.50 $258.50

The additional amount for this category is to cover the 
10% Goods and Services Tax (GST) component of the 
electricity bill charged by the park operator.

The Trade and Investment Department website advises 
eligible seniors with a household electricity account to call 
the electricity retailer and apply for the rebate over the 
phone. The contact details for your electricity retailer can 
be found on your electricity bills.

As mentioned earlier in this article a number of 
electricity retailers are seemingly unaware of this 
rebate scheme or confusing the rebate with the 
Federal Government’s Household Assistance Package.  
Accordingly you are advised when speaking with the 
electricity retailer to mention clearly, you are referring 
to the:

·	 “Low Income Household Rebate”

·	 The rebate is provided by the N.S.W Government  

However, if this is still not clear to the electricity 
provider, you can contact NSW Energy Information 
Line on 1300 136 888 for assistance.

Peter Hack

NSW Goverment Assistance 
with Electricity Charges

Continued on page 4
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If you live in a caravan or mobile home park

Pick up an application form from your park operator, 
or call the operator’s standard electricity supplier for 
your area.

If you don’t know whom the standard electricity 
supplier for your area is, call the Energy 
Information Line: 1300-136-888

If you live in a retirement village
You live in a retirement village and your village operator 
bills you for electricity, you need to submit your completed 
application form to The Trade and Investment Department.  
The form is available for download from Trade and 
Investment Department (website details appear at the end 
of this article) or call them on  
1300 136 888 for assistance.

How will the Low Income Household Rebate be 
paid?
NSW households that have an electricity account with 
an electricity retailer, the electricity retailer pays the Low 
Income Household Rebate in instalments.  

Each instalment appears as a credit on household electricity 
bills. The exact amount of the rebate paid on each bill 
depends on the number of days in each billing period as 
determined by the retailer.

NSW households that receive an electricity bill from 
a caravan or mobile home park operator, a standard 
electricity supplier such as Origin Energy or Energy 
Australia pays the Low Income Household Rebate as a 
periodic payment.

Payments are made to eligible applicants by cheque or 
electronic funds transfer, regardless of which supplier is 
providing electricity to the caravan or mobile home park. 
The periodic payment is equal to a proportion of the 
annual value of the rebate and includes an additional 10% 
to cover the GST charged by the park operator.

For NSW residents of retirement villages who receive 
electricity bills from the village operator, the Low Income 
Household Rebate will be paid directly by NSW Trade & 
Investment into a bank account nominated by the eligible 
resident.

You can visit the Trade and Investment Department website 
for more information or for application forms at 
www.energy.nsw.gov.au/customers/rebates/low-income-
household-rebate

NSW Goverment Assistance with Electricity Charges (cont’d)

Leo Carroll Presented with OBN (Over Bloody Ninty) Award

Last May, Vince Haywood, RMA President had the honour of 
presenting Leo Carroll with the Retired Members Association’s 
OBN (“Over Bloody Ninety”) Award.  The award presentation 
was attended with fellow RMA members Peter Hack and Ron 
Milosh.

Peter, Ron and Vince also had the pleasure of meeting 
Leo’s wife Aileen and daughter Marilyn at their Dolans Bay 
home.

Anyone who came through the technical training school 
will not forget the positive influence the instructors had on 
their formative years not just for their acquired technical 
skills but also for the positive life skills that guided long 
after they left the training school.  It is not surprising that 
many years later, former trainees have reunion celebrations 
with their fellow trainees from their intake year.  Leo was at 
the head of the bunch of these fine people.  

Leo went onto assist many of the same trainees after their 
technician qualifications with their studies for the senior 
technician examination, much of this study was done  
afterhours. Congratulations Leo Carroll

Leo Carrol with Ron Milosh, Vince Haywood and  
Peter Hack
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Spring Trip-Away Now Changed to Forster

Our annual trip-away this year was set down Armidale.  We had also decided that 
deferring the date for trip-away a month would offer warmer weather.

However, as we started to make the arrangements for Armidale, we became aware that 
Armidale was having their annual Garden Club event and as a consequence there was little in 
the way of reasonable accommodation at Armidale.

The decision was made to have our trip-away at 
Forster; we have kept the same dates as planned for 
Armidale.  The dates are from Monday 14th October 
and Friday 18th October 2013.

 
Accommodation

Finding reasonable accommodation has still 
proved difficult.  However, we have booked the 
accommodation at Island Palms Motor Inn, 115 
The Lakes Way Forster. It is situated 2 kilometres 
south of the bridge and is close to the major shopping 
complex. There are plenty of buses to and from Forster 
and Tuncurry. The room cost per night will be $89 for a 
double or single. There are rooms that can cater for 3 or 
4 singles and the room price goes up a further $18.00 
per night. We have already paid a deposit to reserve the 
estimated number of rooms required.

Travel to and from Forster

For those travelling by public transport there are 
trains from Central to Broadmeadow and then a coach 
to Forster. The problem is that Country Link  (now 
known as NSW Trains) only reserves 15 seats on this 
private coach out of a total of 32 available seats from 
Broadmeadow to Forster. We are till working through 
options. Some may have to get a later train due to the 
limitations on the coach seating:

To Forster on Monday, 14 October are –

Depart Sydney at 7.15 am, arriving Broadmeadow 9.35 
am with coach departure at 10.05 am, arrives Forster 1 
pm. 

There is a second train departure

Depart Sydney 11.35 am, arrive Broadmeadow 1.55 
pm, with coach departure at 2.55 pm, arriving at 
Forster 6 pm. 

Return Services from Forster to Sydney available on 
Friday 18 October 2013 are –

Depart Forster 07.45 am, arriving at  Broadmeadow 
10.10 am, train departs at 10 34 am and arrives in 
Sydney 1.04 pm.

Depart Forster 10.15 am, arriving at Broadmeadow 
1.15 pm, train departs at 2.21 pm and arrives Sydney 
4.38 pm 

Depart Forster 3.30 pm, arriving at Broadmeadow 6.20 
pm, train departs at 6.50 pm and arrives Sydney at 
9.06 pm

Buffets are said to be on all trains except the  
10.34 am out of Broadmeadow on the return trip

Return Fare Costs

Seniors – Sydney to Forster – Economy $56.50, First 
Class $66.86 
Seniors – Sydney to Broadmeadow - Economy $29.98, 
First Class $40.36. Plus $5 to Forster bus drivers.

Pension Vouchers – Sydney to Forster – Economy $ 
Free, First Class $20 
Pension Vouchers – Sydney to Broadmeadow – 
Economy $ Free, First Class $20.  Plus $5 to Forster bus 
drivers. 

There is one last “cheap” option.  You can travel earlier 
on the 6.15 am, on a City Rail train to Broadmeadow, 
on a $2.50 ticket, then pay the coach driver a further 
$2.50 for the trip to Forster.  We still require your 
details as set out below as we need to book seats on 
the coach.

Just to complicate things a little further, all NSW train 
timetables are subject to timetable change as of  
1 October 2013.

Ross Keys

Continued on page 6
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Members who wish to travel with NSW Trains (you 
must book with Ross Keys (h) 02 9772  2729 or 
e-mail rosskeys@isp.net.au by 30 July advising:  

·	 name/s
·	 Fare type and quantity:  Child,/ Adult,/ 

Seniors,/ Pension
·	 Seniors OR Pension Card Number
·	 If Pension Card holder/s are you availing 

yourself of travel vouchers?
·	 Contact phone numbers both landline and 

mobile if you have same.
·	 Preference for time of travel.  It is expected 

that we will not all fit on one coach so this 
will be a first in, best-dressed deal.

·	 Any mobility/disability issues of which NSW 
Trains need to be aware

The payment options are yet to be determined.  
Hopefully we will have this sorted by the August 
newsletter.  NSW Trains have advised that  
31 July 2013  is the absolute cut-off date.

All accommodation bookings are to be made 
through John Lane a-lane@bigpond.com  or phone 
02 9521 5133 or 0417 238 687. He will need to know 
the type of room you require: queen bed, twin single 
bed, shared room or single room only. 

Once you have made the booking you need to pay 
the Secretary Peter Hack  $50.00 per person to 
confirm. This can be paid at the next general meeting 
or by posting a cheque to 90 Honour Ave,  
Lawson 2783. Make the cheque out to CWU RMA.

Spring Trip-Away Now Changed to Forster (cont’d)


