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I trust everyone enjoyed their Christmas and New Year season.  The Christmas season is among the best times 
of the year.  Going by what is reported in the media, you would be forgiven for thinking Christmas these days 
is just about the amount of money people will spend.  The media reports seem to focus only on the season’s 

economic  impact.  Their articles make sale figures comparisons with the previous 
Christmas and speculate on what Christmas spending will mean for the economy.  
These were matters once to confined to the business section of a newspaper, now 
they are the main stories.  I am sure if we were to look back at press clippings from say 
ten years ago and further, we would read far more good news stories surrounding 
the festivities.
Irrespective of our personal beliefs, the Christmas message is about peace, thinking and caring of 
others particularly those who are less fortunate.

Annual Christmas Party
On the subject of Christmas, our annual Christmas Party at the Petersham RSL went well, attended 

by 63 members. Kerrie Sacco and Amelia Clancy from 
the Financial Sector Union and Alex Jansen and Lee 
Walkington from the Communications Workers Union 
were most welcomed special guests.   Our own  
Bruce Noake was a very convincing Santa.  Thanks to John Lane and Carol and  
Bob Hamblion for the organisation that made this function so successful.

Broken Hill Trip Away
Every year, our Association has an annual trip away.  The trips away are very popular with 
our members and this year was no exception.  This year, we ventured a little further a 
field to Broken Hill.  Thirty-five members took the train to Broken Hill and enjoyed a week 
of sightseeing, dining and most of all camaraderie.  We were fortunate having the well 
organised tour thanks to Michele Douglass from NSW TrainLink and Chris, our bus driver 
who is probably one of the best tour guides we have encountered.  Chris was former miner 
and has lived in Broken Hill for the majority of his life.   Chris taught us a great deal about 
Broken Hill, its history and attractions.

A highlight of the trip was our special meeting held while at Broken Hill.  Phil Hohenberg, a 
local member of our Association arranged a meeting place for us and introduced us to three 
new members, Phillip Sky, Peter Halpin and Geoff Blake.  Our Broken Hill membership has 
increased fourfold.  Thanks Phil and a warm welcome to Phillip, Peter and Geoff.

Finally, but not least thanks must go to John Lane for the research that made this trip happen 
and for his organisation skills that made the trip run smoothly while away.  Yes, there will be a 
trip away this year, and as soon as we have details they will be published in the newsletter.
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Annual General Meeting
Faye Yarroll from the Cochlear Awareness Network gave a 
presentation to members at the November General Meeting.  
Faye gave both an interesting and informative presentation on 
the Cochlear device.  Faye explained how the device is fitted 
and how it has changed her  and others' lives.  She gave a 
moving account of what it was like to hear her brother for first 
time in many years.   Faye also brought along her dog, called 
Sydney.  Sydney is a ‘hearing aid’ dog.  Sydney has become 
a great friend to Faye and important to her safety.  Sydney is 
trained to warn her when the phone rings, someone is at the 
door or in case of a fire alarm when Faye is not wearing her 
Cochlear device.  Sydney gave the meeting a demonstration of 
his skills.

Throughout the past year we have had a number of 
presentations at our General Meetings.  The executive and 
committee will do its best to have more presentations in 2016.  
The executive and committee will meet in late January to plan 
the agenda for this year.  We will have details in the March 
newsletter.  I can say at this stage, we will a general meeting on 
the Central Coast and in Sydney’s West.  Our general meetings 
are held on the fourth Thursday of the month.  

I also remind members that the February General Meeting.   
At the AGM, the Treasurer will present his annual treasurer 
report showing details of the Association's finances (a copy 
of the treasurer's report is in this month's newsletter) and the 
Election of Officers will be held.  Positions up for election are 
President, Vice President (2), Secretary, Assistant Secretary, 
Treasurer, Welfare Officer and Committee (15).  Members may 
nominate up until the commencement of voting (although 
prior notice would assist our Returning Officer).  The executive 
and committee play an important role in shaping the direction 
of our Association, therefore I urge anyone with a bit of spare 
time to please step up.

Royal Commission into the Trade Union 
Movement
On a serious note, the Royal Commission into the Trade Union 
movement while its establishment may have had political 
motivations, it did uncover several instances of nefarious 
activities from a few elected representatives of the workforce.  

These few ‘rotten apples’ within a vast organisation should not 
come as a surprise.  We expect honesty and accountability from 
these people who had the responsibility to further members’ 
wages and conditions, not line their products.  The next year will 
see whether convictions follow and if the federal government 
uses the Royal Commission just to further its own political aims.  
It is always important to remember that Australian Trade Unions 
have done more than any other organisation in this country to 
deliver the high standard of living and employment conditions 
enjoyed by many Australians today.

Bank Industry Culture
While I do not wish to linger much more on the political 
motivations that surrounded the Royal Commission into the 
Trade Union movement, I  do want to remind members that 
the current federal government seems far less reluctant to take 
on investigation into corruption within other organisations.  On 
this occasion, I refer to the bank industry.  Just in the past few 
weeks, the media has had articles concerning the culture with 
the ANZ bank.  The ANZ dismissed a number of senior traders 
as result of their behaviours.  However, we now learn that two 
of the dismissed traders have launched unfair dismissal 
claims against the bank alleging it condoned a culture that 
tolerated booze, strip clubs and drugs.
Seniors who rely on financial advisers and traders to ensure 
the protection and value of their superannuation will follow 
this story as it unfolds.  This latest incident comes on top of 
a Parliamentary Inquiry held in mid 2015 that uncovered an 
aggressive sales culture amongst the Commonwealth Bank 
financial planning business which led to forgery, advisers hiding 
information from their clients and people losing their savings.  
The Inquiry's evidence produced calls for a Royal Commission 
into the Banking Industry.  Even some government members 
supported the call for a Royal Commission.  However, the 
government resisted. 

Subsequent to the Inquiry, the Commonwealth Bank made 
both an admission and offered an apology.  However,  the 
apology did not prevent the bank calling for lower standards 
required of  financial advisers.  The Bank claimed the FoFA 
legislation protections introduced by the previous government 
resulted in unnecessary complexity and was a burden on the 
industry.  Note just the just mention of industry no mention of 
customers.

Having rejected calls for a Royal Commission, the government 
with the support of the banks set about to weaken previous 
government’s FoFA legislation protections.  The protections 
mandated for financial advisers to act in the best interests 
of their clients at all times.  The  FoFA legislation's prevented 
financial advisers  accepting private and secret commissions to 
offer financial products that did not meet their clients' needs 
and also ensured transparency in relation to advisers' fee 
charges.  

The Governement was unable to pass legislation to weaken 
the FoFA provisions.  The legislation was blocked in the Senate.  
Instead, the government resorted to the use of regulations 
to weaken the FoFA provisions.  Regulations do not require 
parliamentary approval.  Fortunately, the Senate exercised its 
power and forced a repeal of the  regulations.

Well I will finish now, hoping I see you throughout the year 
at our monthly meetings and social functions.

Vince

Welcome to the February 2016 Issue (cont'd)
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RMA: 2015 - Financial Balance Statement
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Brian Bennett

The Retired Members Association is sad to inform members 
that Brian Bennett sadly passed away 
on Friday, 27th November 2015.   A 
funeral service for Brian was held on 
the 9th December 2015.

Brian was 71 years old and at the time 
of his passing resided in  
South Australia.   Brian was a member 
of our Association for close on ten 
years.  Brian worked at Parramatta SID and Regulatory 
Directorate at Burwood

Brian will be sadly missed by his wife Dianne, children Tina, 
Robert and Michael, his mother and sister and grandchildren.

The Association extends its deep sympathy and condolences 
to Brian’s family members and friends.

Ian O’Reilly

The Retired Members Association is sad to inform members that 
Ian O’Reilly passed away on the 1st January 2016 after a short 
illness.

Ian was a member of our Association for close on twenty years 
(Membership Number: 336)

The Association extends its deep sympathy and condolences to 
Ian’s family and friends.

Keith George Richardson

The Retired Members Association is sad to inform members that 
Keith Richardson passed away on the 11th January 2016.

Keith was an instructor at the training school for many years.  Keith 
specialised in delivering instruction in transmission and television 
technologies, part of unit courses for Technicians in Training, 
completed in the later years of their training.

Keith was a dedicated instructor and well liked by trainees.  He 
was always willing to assist trainees in their understanding of a 
particular subject.  No one was left behind in Mr Richardson's class.

The Association extends its deep sympathy and condolences to 
Keith’s family and friends.  

Retired Members  
Association

The Association meets on the  
Fourth Thursday  

of the month from  
February (AGM) through to 

November
Meetings start at 10.15 am

With two exceptions the venue is 
the Finance Sector Union (FSU)  

Meeting Room:  Level 2,  
321 Pitt Street, Sydney

This year the RMA will hold two  
General Meetings outside of  

Sydney

26th May - Woy Woy Leagues Club 
82 Blackwall Road, Woy Woy
28th July - O’Donoghues Pub 
99 Great Western Highway,  

Emu Plains 
(The Newsletter will have more details for the 
outside of Sydney General Meetings closer to 
their dates)
 

Yvonne Marks

The Retired Members Association is sad to report that  
Yvonne Marks passed away on Sunday, 13th December 2015. 

A memorial service was held for Yvonne at The Marcus Lone 
Retirement Village, Warriewood, on Thursday, 
17th December 2015, where Yvonne had been living for the 
past four years.   Bob and Carol Hamblion from our Association 
attended the memorial service.

Yvonne and her late husband Bert were active members in Retired 
Members Association in the early 1990’s arranging social activities.

The Association extends its deep sympathy andcondolences to 
Joanne, Jeff, John, Jenny and five grandchildren and one great 
grandchild and other family members and many friends.  
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Laurie Cantwell

The Retired Members Association is sad to inform members 
that Laurie Cantwell passed away in early December 2015.   A 
funeral service was held for Laurie on the the 15th December 
2015.

Laurie joined the Postmaster General Department (PMG) 
after World War 2 following his discharge from the Merchant 
Marine.  Laurie became a well known Instructor of Radio 
and Long Line at the Training School.  After his time with the 
Training School, Laurie filled various management positions 
within Telecom.

After he retired, Laurie became a volunteer at the Department 
of Veteran Services where he was able to assist many of our ex 
servicemen obtain their proper entitlements.

The Association extends its deep sympathy and condolences 
to Laurie’s family and friends.

Kevin Crocker

The Retired Members Association is sad to inform members 
that Kevin Crocker passed away on the 31th December 2015.  
A funeral service was held for Kevin on the 11th January 2016 
at Minchinbury.

Kevin was a member of Association for close on eighteen 
years.  Kevin worked at City North and later at Newtown.

The Association extends its deep sympathy and condolences 
to Kevin’s family and friends.

 
Kevin McDermott

The Retired Members Association is sad to inform members that 
Kevin McDermott passed away on the 16th November 2015.  A 
funeral service was held for Kevin on the 20th November 2015.

Kevin passed away after a sudden and 
short illness.  He retired in early 1990’s as 
the manager of the Canberra Substation 
Installation and Repair Centre.

Kevin joined the PMG as a Technician in 
Training in 1950.  After qualifying as a 
technician, he first worked in subscriber 
installation.  Kevin then transferred to 
Country Installation.  During his time with 
Country Installation, he met his wife Carmel 
a school teacher at Dubbo.  They were 
married in Broken Hill. Soon after they 

moved to Canberra as the as the ACT and the NT were the only 
places married women were allowed to work.

Kevin worked as a technician on Subscriber Installation, a lot of 
his time was spent at Parliament House looking after the needs 
of politicians of the day.  He was heavily involved in the provision 
of communication links for the Apollo moon landings in 1969.  
Some years later he was invited to meet and have coffee with 
Sally Ride, the first female astronaut.  During his career he was 
involved in a number of emergencies these included service 
restorations following the Civic Exchange fire and disruptions to 
the coaxial cable between Sydney and Melbourne.

Kevin studied management and completed the Electronics 
and Communications Certificate.  As a manager, he was well 
respected by staff, he a strong focus on health and safety and 
introduced commonsense work practices.

Kevin retired in 1990, he had an interest in old cars and 
telephones. He also had a great interest in birds.  Kevin loved 
to travel and completed several overseas trips soon after his 
retirement. 

The Association extends its deep sympathy and condolences to 
Kevin’s wife Carmel, other family members and his many former 
work mates.

Siegfried (Fred) Fischer

The Retired Members Association is sad to inform members 
that Siegfried Fischer passed away at the age of 86 years on 
the 18th August 2015.   The Association is grateful to  
Gisela Fischer for advising of her father’s passing.  

Siegfried was known as Fred to his 
workmates.  A funeral service for Fred 
was held on 28th August 2015.   Many of 
Fred’s workmates attended the service.  
Gerry Forbes, a Telstra retiree delivered 
the Eulogy on behalf of Fred’s family.   
Gerry told a number of funny stories of 
the times he shared with Fred while at 
Culcairn.

Fred was a member of our Association for over twenty-five 
years (Membership Number: 118).

Fred Fischer commenced with the PMG in the early 1960s, 
appointed to the Country Installation Division based at 
Villawood.  Fred was to go onto to work all over NSW.  He 
enjoyed his time with Country Installation particularly the 
towns of Henty, West Wyalong, Culcairn, The Rock, Corowa, 
Darlington Point and South West Rocks.  

Later in his career with Telecom and Telstra, Fred worked at 
Parramatta Exchange during the 70s and 80s, as a telephone 
technician in the local area.  After 28 years of service, Fred 
retired in 1989.  

The Association extends its deep sympathy and condolences 
to Fred’s five children, Gisela, Robert, Val, Stephen and Helga, 
his seven grandchildren, three great-grandchildren his former 
workmates and friends.
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Many of our members during their careers may recall references made 
to “Murphy’s Law”.  References to  were made  to“Murphy’s Law” when 
unexpected and unexplainable technical mishaps occurred.

Member, Paul Robins sent me an article on “Murphy’s Law” published in the Union’s Tele-Technician magazine 
 (circa early 1970s).  Paul tells us that he had carried the article in his wallet throughout his career.  Perhaps it served as 
some consolation and reminder to Paul whenever things at work went wrong without explanation.  

I was eager to include the Tele-Technician article in the newsletter.  Unfortunately, the scanned image 
I received from Paul was is not of sufficient quality to place direct into  the newsletter.   No problem, I 
assumed,    I could use the Optical Character Recognition (OCR) 
software on my computer.  I have successfully used the software 
before,  on this occasion,  the OCR software failed, the software 
recognised only three or four words.  I had to type every 
single word of the article.  I have put this down to “Murphy’s 
Law”.  Along with the article, I have included the cartoon that 
appeared alongside the  original article in TeleTechnican.  The 
image has vertical and horizontal marks; I assume these were 
crease marks were made after all those years inside Paul’s wallet.

While preparing this article, I did some research on the origins 
of “Murphy’s law”.    Nick T. Spark an American documentary 
filmmaker and writer published a book titled “A History Of 
Murphy’s Law”.  The book claims the Law’s name stems from an 
attempt to use new measurement devices developed by  
Edward Murphy.  

From 1948 to 1949, the US Air Force had a research project 
for testing the human tolerance for g-forces during rapid 
deceleration.  The tests used a rocket sled mounted on a railroad track with a series of hydraulic brakes at 
the end.  The sled tests first used a dummy device and then  humans one of them was a Captain Stapp.  
Questions arose surrounding the accuracy of the instrumentation used to measure the g-forces.   
Edward Murphy proposed the use of electronic strain gauges attached to the restraining clamps on 
Captain Stapp's harness to measure the force exerted on him during rapid deceleration.  Murphy's 
assistant wired the harness.  After the rocket sled test, the sensors gave a zero reading; it became 
apparent that sensors had been installed incorrectly, each sensor had been wired backwards.  This was 
embarrassment for Edward Murphy as he had declined an offer to test the sensor installation prior 
to an actual rocket sled test.  During a later inquiry Edward Murphy blamed his assistant saying  
"If that guy has any way of making a mistake, he will."  Some RMA members say the same thing about 
the editor of this newsletter.

The general population came to know of  “Murphy’s Law” a few years later when at a press conference, 
Captain Stapp (the rocket sled test pilot) was asked why nobody had been severely injured during the 
rocket sled tests.  Stapp replied that it was because they always took "Murphy's Law" under consideration; 
he then summarised the law, it meant that it was important to consider all the possibilities (possible things 
that could go wrong) before doing a test and act to counter them.

See the next page to read the original 
article from TeleTechnician Magazine 
(circa early 1970s)



Murphy's Law Paul Rewhorn
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Paul RewhornMurphys Law - Tele-Technician Article (circa early 1970s)

MURPHY’S LAW (TeleTechnician Extract)
Murphy’s General Law as applied to Telecommunications 
Murphy’s (With apologies to Murphy).

Are you aware that the field of Telecommunications is 
governed by Murphy’s Law and it corollaries is essential 
form complete job satisfaction?

Murphy’s Basic Law states:  
“If anything can go wrong, it will” or to state it in 
more exact mathematical form:
1 + 1 = 2  where  =  is the mathematical symbol 
for hardly ever. 
 Corollaries as applied to Telecommunications:

PLANNING
• Any completed and checked plan or drawing will be 

neither complete or correct.  

• Any instruction will be too late.

• Quantities will always be expressed in the least usable 
form.  Speech power, for instance, will be expressed in 
Pico-Watts Psophometrically weighted per fortnight.

INSTALLATION
• If a project requires n components there will be n – 1 

components available.  The most important piece of 
equipment is the one missing.  

• Interchangeable parts won’t.

• Handbooks will be – 
(a) Lost in the office, or 
(b) Unavailable

• The chance of a major modification being 
unavoidable increases as the cut-over date 
approaches.

• Any cable cut to length will be too short.

• The probability of an error in a telephone order is 
directly proportional to the trouble it can cause.  A 
dropped tool will land where it can do the most 
damage  (Also known as the Law of Selective 
Gravitation).

• When anything goes wrong there will always be 
someone who  knew it would.

MAINTENANCE
• If a circuit cannot fail it will.

• Faults will be found in the heaviest unit and always at 
the top of the rack (this unit will require removal for 
maintenance).

• Extension cords will be faulty or missing.

• Probability of failure is inversely proportional to the 
ease of repair.

• A fail-safe circuit will destroy others.

• In a line-up or test all errors will be cumulative.

• If something works perfectly all subsequent 
performances will fail.

Murphy, the man who developed one of the most 
profound concepts of the twentieth century is practically 
unknown to most of us.  He is a the victim of his own law 
something went wrong.  Personnel lost his file and the 
Salary Section refuse to pay him, in fact only the Taxation 
Department and those of us affected by his law recognize 
his existence.
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