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Welcome to the August 2016 Newsletter

Continued on Page 3

WELCOME TO YOUR AUGUST 2016 NEWSLETTER.  I WAS DISAPPOINTED THAT I WAS UNABLE TO 
MAKE THE JULY GENERAL MEETING AT EMU PLAINS DUE TO A PERSONAL REASON.  THE JULY 

GENERAL MEETING WAS THE SECOND WE HAVE HELD AT EMU PLAINS AND AGAIN WAS VERY 
successful.  John Lane chaired the meeting and reported to me that the meeting had 
an excellent attendance with many members from the Western Suburbs and the Blue 
Mountains taking advantage of the location to attend the meeting.  The meeting was 
also well attended by members who made the trip from Sydney.  The committee thanks 
all the members who took the opportunity to attend the meeting.
I would also like to thank the staff and management 
of O’Donoghues Irish Pub at Emu Plains.  
O’Donoghues makes available a special meeting 
room at no cost for us to hold the general 
meeting.   This year would have been difficult 
for the O’Donoghues to provide the meeting 
accommodation while undergoing renovations after 
a major vandal attack on their premises.  
Just before I finish on the subject of our general 
meetings, I would like to place on record my 
thanks and appreciation to Kerrie Sacco from the 
Finance Sector Union (FSU).  Kerrie is soon to retire.  
Kerrie has managed our booking for the FSU meeting 
room where we have held our monthly general 
meetings for many years.  

On occasions when the FSU meeting room has 
become unavailable; Kerrie has gone out of her to 
find an alternate meeting room for us within the 
same building.  I am sure you will join me in wishing 
Kerrie a long and happy retirement. 

Asbestos

Lee Walkington was the special guest speaker at the 
July general meeting.  Lee spoke on the asbestos 
issue which is sadly affecting the health and life 
expectancy of an increasing number of Australians.  
Experts predict that asbestos will have an increasing 
effect on the health of the workers as the symptoms 
of asbestos do not become apparent for upwards of 
twenty years.
Lee explained the danger of asbestos fibres entering 
the respiratory tracts when asbestos is released into 
the air.  Some of the inhaled fibres can be cleared 
by the body’s self-defences but long thin asbestos 
fibres may reach the lower airways and lodge in 
the lungs.  The lungs will recognise these fibres as 
foreign bodies and activate the lungs local immune 
system and as a consequence cause inflammation, 
cell and tissue damage.   Worse, if there is chronic 
inflammatory and scarring called asbestosis, a person 
with this condition may experience severe shortness 
of breath and is at an increased risk of certain cancers, 
including lung cancer and mesothelioma
Lee went onto mentioned that while there is a serious 
risk associated with asbestos contact, there is no 
immediate predictor whether or not a person will 
experience the effects of asbestos. What is known, a 
single contact with asbestos may lead to asbestosis.  
Lee is urging members who believe they have had 
contact with asbestos to register their contact with 
the Union.  

Wednesday, 24th August 2016.
We usually gather from 10 am 

onwards.  
For any further information please contact  

Peter Lygoe :
 
Phone: (02) 6551 0500 
email : petekayl@bigpond.com

The get-together is absolutely 
informal, there is no business 
agenda. Just come along and renew 
old friendships, everyone is very 
welcome. Please spread the word to 
those who may be interested.

Mid North Coast  

aNNual Get-toGether 

West Port Macquarie Bowling Club 

 in Buller Street. 
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Upcoming Social Events - this 
August, we have the popular members 
lunch at the Sydney Rowers Club 
- There is also details for our tour 
of Cockatoo Island in September.
See Page 5.

1957 Technicians in Training  
60th Year Reunion - The 1957 
Technicians in Training are planning 
their reunion for next March 2017 
- see notice for all the information.  
See Page 6.

Welfare Report - Peter Hack has his 
regular Welfare Report. See Page 6.

Junee Trip away -   The trip away to 
Junee may be our most popular yet -  If 
you would like to join us on this trip 
away,  you need to read John Lane's 
article. See Page 4.

August General Meeting
25th August 2016.   

The meeting commences  
at 10.15 am

The venue is the  
Finance Sector Union (FSU) 

Meeting Room:  Level 2,  
321 Pitt Street, Sydney.
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Welcome to the August 2016 Newsletter (cont'd)
Next month’s newsletter will have a form for this 
purpose.  I have personally tried to contact Telstra 
in relation to this matter.  The phone numbers I 
have been given to speak to a Telstra representative 
in relation to asbestos issues have had my call 
transferred to a person in the Philippines who was 
unable to assist.  I would do my best to clarify the 
Telstra numbers.  
Thank you, Lee, for bringing this important issue to 
the attention of our members.

Telstra Service Levels

The subject of Telstra Service levels was raised at our 
last Committee meeting after noting that a further 
320 customer service jobs are to be made redundant 
and the jobs transferred to the Philippines.  Sadly, 
this is not a new circumstance.  
I hear from members, friends and neighbours 
of appalling experiences when they have made 
contact with Telstra to report even a simple fault 
or make an enquiry about a Telstra Service.  The 
most recent story was from Paul Rewhorn, our 
newsletter editor.  Paul tells me that he placed 
an order at the local Telstra Shop to transfer his 
broadband service over to NBN.   The order was 
for a self-installation.  Instead, the order became 
a professional installation (attracts an additional 
$200).   He found this out when he received an email 
advising him that a technician would be attending 
his premises.  He contacted the Telstra Shop 
representative who confirmed that order was placed 
as a self-installation, however for reasons unknown 
the “system” had changed the order.  
You think that it would be a simple case of 
cancelling the appointment and proceeding with 
the change-over to NBN that was to take place in 
the next five business days.  No, the existing order 
had to be cancelled (this would take the system 24 
hours to complete) and a new order had to placed 
and installation will now take a further two weeks to 
complete.  
Telstra has positioned itself in the market as a 
premium service provider of mobile and broadband 
services and as a result can charge more than 
its competitors.  In return, customers will expect 
Telstra to deliver a quality service and respond in 
a professional manner when they need to contact 
Telstra.  It would seem this is not happening in many 
cases.  On top of this, there have been four major 
network failures this year.  All of this will have current 
and potential customers questioning Telstra's ability 
to deliver a quality service. 

We will write to Telstra in the next couple of weeks, 
hoping our correspondence and those of others 
expressing the same concerns may cause Telstra to 
change direction before the marketplace decides for 
them. 

Banks at it, Again

The Reserve bank at its August meeting lowered 
the official interest rate by 0.25 percent. The Reserve 
Bank has done this because of their concerns over 
current low inflation levels and a faltering economy.  
I understand the Reserve Bank wants to see more 
money injected into the economy; a task made 
difficult given the current low wages growth (the 
lowest on record).  
The Banks are frustrating the Reserve Bank's effort 
to grow the economy.  One would expect if people 
were paying off their home loans that the prospect 
of lower interest rates would give them more 
money to spend in the wider economy.  However, 
the Banks have once again stepped in and decided 
they will keep half of the interest rate reduction for 
themselves.  More profit for the banks less money for 
their customers.
I know this behaviour on the part of the banks is 
not new, we have witnessed it many times before.  
It is worth noting that back in May just before 
the federal election, the banks passed on the full  
interest rate reduction to their home borrowers.  
Now the election is out of the way, the banks are 
back to their old ways.
Banks in this country are in a unique position 
with the majority of their profits coming from a 
resilient property market and the assurance that 
a federal government will continue to guarantee 
their customer deposits, as was the case during 
the Global Financial Crisis (GFC).  Perhaps for this 
assurance to continue the banks need to enter into a 
formal social contract with the Australian people.
It is difficult to understand why the Government 
continues to resist the calls for Royal Commission 
into the banking industry given this recent 
behaviour and the recent scandals associated with 
the major banks.
I look forward to seeing you at our normal meeting 
location at 10.15 am, Thursday, 25th August 2016.
 
Bye for now,
Vince
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I WILL START THIS MONTH’S SOCIAL NEWS BY THANKING THE TWENTY OR MORE MEMBERS WHO 
VISITED THE TELSTRA MUSEUM AT BANKSTOWN ON WEDNESDAY, THE 20TH JULY.  THIS WAS 

DESPITE THE MISERABLE WEATHER WE EXPERIENCED ON THE DAY.

I would like to thank the volunteers who showed us around the museum.  The museum volunteers do a 
wonderful job and I would encourage members to visit the museum.

Sydney Rowers Club Luncheon.
We commenced the Sydney Rowers Club two 
years ago and has proved to be very popular 
with members.  This year we have brought 
forward the lunch from September to Thursday, 
18th August 2016.  This has been necessary to 
replace the planned visit to Port Denison.  The 
Sydney Rowers Club located at Abbotsfort Point has 
affordable meals and drinks.  Members will enjoy 
outstanding views of the upper reaches of Sydney 
Harbour and the base of the Parramatta River.
The Sydney Rowers Club is very popular with lunch 
dinners even on a weekday, therefore we will need 
to book tables in advance.  I would ask for those 
who plan to attend; please let me know as soon as 
possible.   I would also like to remind that the club 
is located right on a Sydney Ferries wharf and just a 
200 metres walk to the club’s entrance.  This month’s 
newsletter has a notice for this function.  There 
you will find all details including a timetable for 
ferry services from Circular Quay to Abbotsfort 
and the return trips in the afternoon.

Port Denison Tour Cancellation
I mentioned earlier of the temporary cancellation 
of the Port Denison Tour.   The Committee reviewed 
this social event and came to the conclusion that a 
two-hour tour of Fort Denison too expensive.  The 
cost of the ferry trip and guided tour would have 
cost about $33 per person and then there was the 
additional cost for lunch afterwards.  However, we 
have found an alternative place social event; a tour of 
Cockatoo Island.

Visit to Cockatoo Island

The Retired Members Association has done a tour of 
Cockatoo Island years before.  However, I consider it 
is well worth another visit to this world heritage site 
on Sydney Harbour.  The island has a rich maritime 
and convict history on display.    We can reach the 
island via ferry from Circular Quay and you can take 
advantage of the senior and concession fare ($2.50).  
On the island, you can obtain a tour guide booklet for 
$3 and there is also an audio guide.
After the visit, we can return to Circular Quay for 
lunch at the Paragon Hotel (opposite Circular Quay 
Station)

The tour of the island is on the 15th September; we 
will meet at 8.45 am at Circular Quay, Sydney Ferry 
Terminal.  You will find all the details including the 
ferry times in this month’s newsletter. 

Junee Trip Away
I can report that already we have a remarkable 
response to our annual trip away; this year to Junee.  
We have had forty-five members advise they intend 
to join the Junee trip away.  There will also be a 
number of local members around Junee who will join 
us on the bus tours from Junee.
The trip-away is from Monday, 17th October to 
the Friday, 21st October 2016
There is not sufficient room in this newsletter to 
reprint all the details of the trip away.  I would urge 
members to read the last three newsletters for details 
on train bookings, motel arrangements and the local 
tours.  If you are interested in joining us on this trip, 
I urge you contact me very soon.   You can do this 
via e-mail at (a-lane@bigpond.com) or call me on 
0417 238687. After you book, you will need to pay a 
deposit of $50 per person. The deposit is necessary 
to secure motel accommodation in Junee and for 
coach bus tours. 
You can pay the deposit by: 
tt Pay the deposit in person to Bruce Muirhead or 

myself at the August General Meetings. 
tt Send a cheque to Bruce Muirhead at 

22 Cameron Avenue, Baulkham Hills, NSW 2153. 
Please ensure you mention the names of the 
persons travelling and your contact details. 

tt Make an electronic payment. The details are 
Credit Union Australia (CUA) BSB 814-282,  
eSaver Account No: 10642769, include your 
surname as a reference.  Please make sure you 
contact me to advise that you have made an 
electronic payment. 

For those planning to go to Junee via train from 
Sydney, you can still make a group booking 
(reference: NVD226).  It is important you quote this 
reference when you book your trip.  You will need 
to act soon before the group booking facility closes.  
Again previous newsletters have all the information 
on how you can book and pay for train tickets 
together with the times for the train departures from 
Sydney and for the return trip from Junee.

Retired Members Social Function News John Lane
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Welfare News Peter Hack

Ralph Britten was admitted to Auburn Hospital on 
the 24th July with leg problems.  Doctors are doing 
various tests.  Members who may wish to call Ralph, 
you can reach him on 0438 632 950.  If you intend to 
visit him, it will be best to call first as he is undergoing 
frequent tests.
Bob Clifford and wife Irene were at the July General 
Meeting at Emu Plains.  Bob saw his doctor last 
month and will not have to see the doctor again until 
November.
Alf Barnes is now in a nursing home after 
an extended stay in the Gosford Hospital.  
Alf joined the Retired Members Association on the 
16th September 1980.  His membership Number is 8.
Chris Cartledge is at home recovering after a short 
stay in hospital.  John Usher is also home recovering 
after a stay in hospital.  Cath Hickey is about to 
undergo day surgery at Ashfield.  We wish Cath well.    
Dennis McCaffery and Bob Mason are both now 
doing well.
I heard from Brian Holton, Brian had moved and had 
lost contact with us.  We now have his new address 
details and trusts he will enjoy the newsletter again. 
Russel Crombie Brown also provided us with his 
new email address.  Over eighty percent of the 
membership now receive the newsletter via email.


