
Vale Ralph Britten
RALPH BRITTEN A MUCH-RESPECTED MEMBER OF THE RETIRED MEMBERS ASSOCIATION SADLY 

PASSED AWAY ON THE 14TH NOVEMBER 2016.  A FUNERAL SERVICE FOR RALPH WAS HELD ON 
TUESDAY, 22ND NOVEMBER 2017, AT THE PINEGROVE CREMATORIUM, MINCHINBURY.  MANY MEMBERS 
attended the service.  Vince Haywood, our president had the honour of delivering a eulogy on 
behalf of our Association.

In the months leading up to his passing, Ralph had become 
increasingly unwell.  He was to move from his new home in 
Sussex Inlet to the Auburn Hospital and then to nursing home 
and finally returned to the hospital.

Many of our members were to take the opportunity to visit 
or phone Ralph while he was both in the hospital and the 
nursing home.  During Ralph’s final weeks, he was very much 
in our thoughts and prayers; such was his esteem, members 
had for Ralph.  We trust the phone calls and visits were a 
comfort to Ralph.  Ralph would have been very proud and 
humbled.

The following tribute to Ralph Britten focuses on his 
involvement with the Retired Members Association.   Ralph was 
involved with many other organisations during his lifetime.  
This included and not limited to the Masonic Lodge, Australian 
Labor Party, Parramatta Eels, the local chamber of commerce 
and progress associations in the Guildford area.  When Ralph 
joined an organisation, he would not stand back, instead, he 
gave it his all.

Outside of these organisations, Ralph was a devoted family 
man.  Ralph was particularly fond of animals.  He had birds, cats 
and dogs as pets right up until his last days.  As one speaker 
mentioned at the funeral service, Ralph would be often seen 
walking his dog in the morning around Guildford.  During 
these walks, other dogs would come up to him, Ralph seemed 
to know all their names.

Ralph had a distinguished career with PMG/Telecom/Telstra 
of just over forty years.  Ralph joined the PMG in November 
1955.  Before the PMG, Ralph had served as an apprentice in 
the food industry.  Later, Ralph worked as a factory hand 
where he had the opportunity to move to a position of 
assistant to an electrician.  There, Ralph learnt the basics 
of the electrical trade.  Ralph had just completed his new 
house and had a family on the way, employment security 
was foremost on his mind.  An advertisement for a position 
of Telecommunications Assistant was brought to his notice.  
Ralph made an application and the rest, as they say, is now 
history.

Ralph’s time in the PMG and Telecom was based in 
the Sydney CBD and focused on customer equipment 
maintenance and installation.  Many of his jobs involved 
major installations and re-cabling of city buildings which 
entailed keeping customers on the air while refurbishing 
their wiring.  Ralph had the respect of his workmates.  
Allan Fairbairn, John Lane and Vince Haywood have made 
special tributes with regards to Ralph’s accomplishments as 
part of his employment.  These tributes are in this month’s 
newsletter.

Ralph and the Retired Members Association

Ralph recalled a chance meeting with Bert Harris, the 
founder of our Association.  The two men had met in the 
Telecom House arcade; this was when Ralph was still 
employed.  Bert told Ralph about the Retired Members 
Association.  Ralph must have remembered their meeting, as 
he joined our Association in 1990, soon after his retirement.

Ralph was elected the Secretary in our Association in 1996.  
He also took on the role of newsletter editor and maintained 
the Association’s membership list.  These roles must have 
taken considerable effort on the part of Ralph.  Just to 
underscore the effort, at that time, the treasurer role was also 
attached to the secretary’s position.

Obviously, even for a person of Ralph’s talent and ability, 
enough was an enough.  Ralph refused to take on the role of 
treasurer.  The Association’s constitutional experts reminded 
Ralph that the constitution mandated that the secretary and 
treasurer roles must be the same position. Ralph would have 
none of it, his response was “so change the constitution or 
get a new secretary”.  
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”...  When I joined the PMG on 5th November 1955,  I 
just thought it was just a change of job, moving to another 
environment.

 It has taken me the 23rd year of retirement to fully 
realise what that move in 1955 did to my life.

I loved the job, fully enjoyed every facet I worked in, area 
tech, area senior, right up to whatever in John Lane’s Mini 
District.

Then following on to Bert Harris's Retired Members 
Association and up to the present day.
...  Someone said to me recently the it would be great 

to bottle what we have as a culture and I totally agree.
Ralph Britten, Letter to the Editor,  May 2013

Paul Rewhorn
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Ralph was to become Secretary on his own terms. Again, just to underline how much tireless work Ralph put into our 
Association, we need to reflect on Ralph’s time as the newsletter editor. Ralph’s computer skills were not great at this 
period, typing must have been a source of frustration for him.  Preparing the newsletter in these early days meant 
“scissors and clag” instead of the “cut and paste” used on today’s desktop publishing software.  Still, the newsletter came 
out on time each month and was widely read and appreciated; it always included the compulsory Hagar cartoon.

Ralph was to remain as Secretary until 2001, however, he continued as Assistant Secretary until 2011 and remained the 
newsletter editor until March 2010.  Ralph considered the secretary and editor roles needed to be left to the younger 
members.  However, after leaving these roles, he took on the role of Welfare Officer, a position held until 2014.   

Ruth
This tribute to Ralph cannot go further without mention of Ruth, his 

loving wife of 59 years.  
After a long battle with cancer, Ruth passed away in May 2013.  Ralph 

together with his family was a great support to Ruth during what must 
have been a difficult period for all of them.  Ruth had expressed a desire 
to the Auburn Hospital nursing staff that she stay on to celebrate hers 
and Ralph’s 59th Wedding Anniversary.  

The good news, Ruth and Ralph were to have that extra time to 
celebrate their 59-year Wedding Anniversary along with their family.

Ralph and Ruth were regular attendees at the Retired Members 
Association’s social functions.  They even shared a wedding anniversary 
with members during our annual autumn leaves lunch held at 
Springwood.  Ralph had the "pie with sauce" for lunch".

A tradition that continues today is the lucky door prizes at our 
Christmas lunch. Ruth started this tradition back in 1997, Ruth would 
source the prizes and later it was discovered also paid for the prizes.  
Ruth continued with the lucky door prizes right up until the Christmas of 
2012.

On our annual away trips, it was no surprise to notice how well the men 
would get on together given their long working relationships.  However, 
the bond between the ladies stood out as something special.  This was 
due in a big part to Ruth with her friendly nature, her ability to organise 
and get things done in her own quiet and efficient way.

Ralph
As mentioned, Ralph was a member of many organisations, however, 

he did have a clear favourite and it was us the Retired Members 
Association.  He was frequently heard to say after a general meeting or 
during a social function, “this crowd never cease to amaze me”.

Ralph will always be remembered and appreciated for his tireless work 
on behalf our organisation and most all for the friendship he extended 
to fellow members.  Ralph was a fair dinkum man and a straight shooter.  
As one member recently mentioned to me, such was Ralph’s influence, it 
will be some time before we notice that he is no longer with us; his memory will forever stay with us.

The Association extends its deep sympathy and condolences to Ralph’s family.  son and daughter John 
and Julie, grandchildren Billy, Mandy, Mason, Julie-Anne and Kadir and finally but not least Ralph’s many 
friends.

Vale Ralph Britten (cont'd)
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I HOPE EVERYONE HAD BOTH A PEACEFUL AND HAPPY TIME.  THE CHRISTMAS 
AND NEW YEAR SEASON IS A SPECIAL TIME TO RELAX AND ENJOY THE 

COMPANY OF FAMILY AND FRIENDS.  I 
certainly enjoyed the time with my family. 

Since the last newsletter was published, we have lost 
Ralph Britten, a great friend of the  
Retired Members Association.  Ralph had held 
numerous positions within the Association over many 
years.  

Ralph passed away on the 14th November 2016. 
A funeral service for Ralph was held on Tuesday, 
22nd November 2017, at Pinegrove Crematorium, 
Minchinbury.  There was a very large turnout of 
members at the service, some like Peter Hack 
had travelled from Temora and Peter Begley from 
Alstonville (near Lismore) to attend the service.  I had 
the privileged to present a eulogy on behalf of our 
Association. There is a full tribute to Ralph Britten in 
this month’s newsletter.

 The Retired Members Association committee and the 
executive have made an early start to the coming 
year with a planning meeting held in January.  This 
will be followed by the first committee meeting 
this week.   Plans and preparation for several social 
events and for guest speakers at general meetings 
throughout 2017.  John Lane is putting a great 
deal time and effort into this task.  Our first social 
event for 2017 is a lunch at the Mosman Rowers 
on Thursday, 17th March 2017.  The lunch should 
give us the opportunity to enjoy some remaining 
warm weather and views of Sydney Harbour.  
Soon we hope to be able to publish a 2017 social 
calendar and provide details for our annual trip away.

Our annual and general meeting will be 
on Thursday, 23rd February 2017.  At this 
meeting, Treasurer Bob Hamblion will present our 
2016 Financial Report.  A copy of the report is in this 
month’s newsletter.

Also at our annual meeting, elections will take 
place for all executive and committee positions. 
Nominations remain open until just before the 
meeting; if you would like to stand for a position, 
please feel free to do so.  Please contact our 
Secretary, Bruce Muirhead for a nomination form.  
Nomination forms will be available at the annual 
meeting.

A reminder perhaps for our newer members or 
members who may not have already attended our 
meeting, the venue for the annual meeting is the 
Financial Sector Union (FSU), Level 2,  
321 Pitt Street, Sydney. The meetings are held 
on the fourth Thursday of each month (except 
December and January) and commence at 
10.15 am.  

 The May and July general meetings are held at 
Woy Woy and Emu Plains respectively; we will give 
you prior reminders in each month’s newsletter.  All 
members are most welcomed to come along. 

There has been plenty of political activity since our 
last newsletter in 2016.  

There was the election of Trump as president of 
the USA.  How this will play out on the global stage 
remains to be seen.  Perhaps the one saving grace 
is that future of the much-vaunted Trans-Pacific 
Partnership (TPP) is now in doubt.

Welcome to the February 2017 Newsletter Vince Haywood

Ken Swan

The Retired Members Association is sad to 
inform members that Ken Swan passed 
away on Sunday, 11th December 2016.  
A funeral service was held for Ken on 
Friday, 16th December 2016 at Woronora Memorial Park, 
Sutherland.

Ken had been a member of the  
Retired Members Association since early 2013.  Ken worked 
in the Sydney CBD for most of his career.  

Ken was part of the 1961 technician in training intake. 
I had the privilege of working alongside Ken in the 1990s 

in a Transmission Section that was a part then Network 
Operations.   Ken had the task of managing the city’s 
cable and tunnels network.  Ken also had the oversight 
of projects aimed at securing Sydney’s tunnels and cable 
infrastructure.  Ken undertook this task just after the city’s 
cables were severely damaged by vandals in the late 
1980s.

Ken was very dedicated to his tasks.  He would undertake 
several special projects; the projects were always 
delivered on time.   Our section was predominantly about 
transmission performance; much different to the cable 
and tunnel roles.  Therefore, Ken had to be self-reliant in 
his day to day activities. 

 Ken went on to work with Data Production at Burwood.  
Later, Ken was to leave Telstra to work with TAFE.  He we-
mailed me on occasions to say how much he enjoyed our 
newsletter.

The Association extends its deep sympathy and  
condolences to Beverley, Ken’s wife, other family members 
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Retired Members Association
Financial Balance Statement - 2016
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ALLAN FAIRBAIRN AND JOHN LANE HAVE REQUESTED AN OPPORTUNITY TO TELL US SOME OF 
THEIR STORIES AND REFLECTIONS ABOUT THEIR FRIEND, RALPH BRITTEN. 

Allan worked with Ralph in the Sydney CBD for many 
years and later enjoyed each other’s company at many 
a Retired Members Association social event over the 
years. 

 Allan Fairbairn recalls Ralph Britten
Here are some Alan’s stories 
Stan Large, a retired member and was soon to turn 

eighty.  No one was quite sure of Stan’s actual birth 
date.  Ralph had a solution, he would ring Stan’s home 
hoping Stan’s wife might answer the call.  However, 
when he rang, it was Stan who answered the call.   

Ralph immediately said “Happy Birthday”.
Stan replied “it’s not my birthday today, it’s next 

Tuesday”
Problem solved!
I once worked with Ralph on PABX maintenance, we 

would often meet up at Shell House for morning tea.  
On one such occasion, Ralph happened to mention to 

the fellows from Shell House that day, he had started 
work at 6.00 am to fix a cable that was constantly being 
run over by the builders from a new building under 
construction over Wynyard Station’s George Street 
entrance.

One of the Shell fellows said, “come down to 
the garage, I have a sign that will fix that up for 
you”.  Ralph picked up the sign which stated 
“Hazard 30,000 Volts”. Ralph returned to the building 
site and placed the sign over the cable. There were 
no further problems, as we were to observe from the 
Shell’s PABX window overlooking the building site.  

February was not a good month for humidity, 
particularly for lead cable. Ralph was dealing with 
a problem down in Sussex Street.  He rang York 
Exchange for a test. 

A member, Frank (surname withheld), took Ralph’s 
call on the test desk; Frank then proceeded to go to 
morning tea leaving Ralph up the ladder in the rain 
waiting for the test result. Ralph was not a very happy 
man.

In the early sixties, Ralph and I decided to go to the 
Ashes test on the first day at the SCG. We both took a 
“sickie”.  Standing outside waiting for the gates open, 
I spotted a Channel 9 cameraman coming our way. I 
said to Ralph “turn around quick, otherwise, we will be 
on tonight’s 6.00 pm news”.  Once inside we discovered 
several staff members who also had taken “sickies” on 
that day.

John Lane recalls Ralph Britten.
John Lane was the Manager  of the Central Mini 

District within the Sydney CBD.  John came to know 
Ralph towards the end of their careers.

I worked with Ralph for a few years in the city.  That 
was just after I became the Mini District Manager, Ralph 
was the second-in-charge at the South Haymarket 
FDC.  I recognised that we need an entirely different 
approach in the way we managed our customer 
services.  Some of the staff did not get it.  However, 
Ralph did get it and was very supportive. I guess what 
I am trying to get across is that Ralph would take the 
time to understand something. Once he understood 
and believed in it; he would do whatever he could to 
make it work.

If I try to think of a single word as to why Ralph 
felt the way he did about us, I would choose 
“camaraderie”. So many of you showed that 
camaraderie over the past few months with: visits, 
phone calls, inquiries, prayers and deep thoughts. 

Allan Fairbairn and John Lane Remember Ralph Britten



6February 2017

CWU Retired Members Association Newsletter

Then we had federal politician’s misuse of travel 
entitlements.  This occurred at the same time as 
government ministers were endorsing Centrelink action 
to recover supposed welfare overpayments. Centrelink 
is using new software to compare their welfare 
payment records with those of the Australian Taxation 
Department records.

Reports are emerging that Centrelink was aware 
of a data error rate as high as 15 percent while they 
were testing the new software.  Despite this high 
error rate the government and Centrelink introduced 
the new software on unsuspecting people just prior 
to Christmas.  Now, it is estimated that 20 percent of 
Centrelink recovery actions are invalid.   Worse, along 
with the software, there are new policies and procedures 
that place the onus on the welfare recipient to prove 
the recovery action against them is invalid.   Despite 
their initial enthusiasm for the Centrelink recoveries, 
government members are now starting to back-pedal on 
the issue as the software comes under increasing public 
scrutiny.

While the government pursues every dollar, it can from 
those on welfare, government ministers think nothing of 
claiming travel expenses to attend a New Year Party or 
attend a polo match.  

All that said, we continue to operate our organisation 
with business as usual thanks to a great team and we 
look forward to another active year.

Welcome to the February 2017 Newsletter (cont'd) 

 

MUDGEE REUNION  

11TH  MAY 2017 
FOR ALL P.M.G.,TELECOM, TELSTRA, POST 
OFFICE STAFF WHO HAVE WORKED IN THE 
MUDGEE DISTRICT AND SPOUSE/PARTNER. 
(TECHNICIANS, LINEMEN, TELEPHONISTS, 
POSTAL AND ANCILLIARY STAFF) 

 

 

 

 

 

IT WON'T BE THE SAME 
WITHOUT YOU! 

 

To be held at 
Parklands Resort, 
Ulan Rd. Mudgee. 
The function will 

commence at 4pm 
with a buffet meal 

in the evening.  
A BBQ is to be 

held the following 
day. 

AA 

 

 

RSVP 31/12/2016 

 

Cost for the dinner 
will be approx.. 

$50 

 

 

CONTACTS ARE: 
Hazel Tree (Jones)  

ph 0427281819 

bhtree@bigpond.com 

Ken Ryan ph 0468628487 
kry007@bigpond.com. 
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