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Paul Rewhorn

JOHN LANE HAD THE PRIVILEGE OF PRESENTING ALLAN FAIRBAIRN WITH THE RETIRED 
MEMBERS ASSOCIATION’S OWN OBE (OVER BLOODY EIGHTY) AWARD.  JOHN AS PART OF THE 
PRESENTATION CEREMONY THANKED ALLAN FOR HIS MANY YEARS OF LOYAL SERVICE HE 

HAS GIVEN TO OUR ASSOCIATION.
Allan has been a member of our Association for 

over twenty-three years.  For most his time with our 
Association, he has served on the committee up to 
the present day.  He has held positions of Treasurer 
and Vice-President.  Today, he still continues as 
our financial auditor.   Perhaps, more than his loyal 
service, members have appreciated the company and 
friendship of Allan and wife Barbara at many of our 
general meeting, social functions and annual trips 
away.  

On accepting his OBE Award, Allan spoke of his 
many happy years in the job and friendships made.  
He mentioned this has continued during his time in 
the Retired Members Association.  Allan made special 
mention of his life time friendship with the late 
Ralph Britten.  

Outside to the Retired Members, Allan and Barbara 
enjoyed months of long cruises overseas on many of 
the great ocean liners of today.

Congratulations and thank you, Allan Fairbairn.  I am 
sure all members will join me in expressing that we 
all look forward to more of your terrific company in 
the coming years.

AllAn FAirbAirn receives Obe AwArd

August General Meeting
Thursday, 24th August 2016.   

The meeting commences at 10.15 am

The venue is the  
Finance Sector Union (FSU) Meeting Room:  Level 2,  

321 Pitt Street, Sydney.

Paul Rewhorn

NEWSLETTER
Retired Members Association AUGUST 2017
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Richard (Dick) Ayres

The Retired Members Association is sad to inform members that 
Richard (Dick) Ayres passed away on Sunday, 16th July 2017.  
A funeral service for Dick was held on Thursday, 20th July 2017 
in the South Chapel at Rookwood Cemetery.  The funeral service 
was attended by several members from the Retired Members 
Association.

Dick had been a member of the Retired Members Association for 
close on twenty-five years (membership number: 230).
John Louden, a friend and workmate has provided the following 
tribute to Dick Ayres.

I had the pleasure of working with Dick when I was in 
Transmission Planning and Dick in Trunk Network Planning. 

Dick was great to work with and nothing was ever a problem for 
him. I also played golf with Dick for many years with Pacific House 
Social Golf Club. Dick moved on from Pacific House to become a 
member of Bexley Golf Club.  

Dick met his wife Judy on a cruise to Perth when he was around 
19 years old.  They married and remained together until Dick’s 
passing.  In later years, Dick and Judy travelled to all parts of the 
world. Dick would plan each trip to the last detail. 

Dick commenced with the PMG as Telegram boy and then 
transferred as a Technician in Training around 1950.  He worked 
for some time on Country Installation as did his brother George 
who still lives on the Gold Coast, another brother Owen still 
resides in Sydney.

The Association extends its deep sympathy and condolences to 
Dick’s wife July, other family members and his many friends.

Notice of Motion for August 2017 General Meeting
The following notice of motion will go forward to the August 2017 General Meeting of the  

Retired Members Association.

“That any proposed expenditure over and above administration costs becomes a notice of motion to 
be advertised in the newsletter for debate at a general meeting. Such expenditure is also subject to 
committee recommendation.” 

Explanation of the above Notice of Motion
Introduction of the policy and process contained in the above notice of motion is to ensure.

• Allow all members both in the cities and country regions to participate in the policy regarding 
the Association’s expenditures over and above the normal administration costs incurred by the 
Association.  

• Advance publication in the newsletter allows members advanced notice of major expenditures, 
for them to attend the General Meeting and be involved in the debate, or they can send 
correspondence expressing any concerns or make known their support, if they are unable to 
attend the advertised meeting.

• Allows the Association’s committee to examine the expenditure item and report to members any 
implications for the Association’s finances.
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Up coming Social Functions 
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Welcome to your August 2017 Newsletter. 
Vince Haywood

WELCOME TO YOUR AUGUST 2017 ISSUE OF OUR NEWSLETTER. I COMMENCE THIS MONTH 
ARTICLE TO LET YOU KNOW WE HAD AN OUTSTANDING TURN OUT FOR JULY GENERAL 
MEETING AT EMU PLAINS, WE HAD OVER FORTY-FIVE MEMBERS IN ATTENDANCE.  IT WAS 

PARTICULARLY PLEASING TO SEE SO MANY MEMBERS FROM THE WESTERN SUBURBS AND THE BLUE 
MOUNTAINS; NOT TO FORGET THE MEMBERS WHO TRAVELLED TO EMU PLAINS FROM OTHER PARTS 
OF SYDNEY.  I AM SURE ALL ENJOYED MEETING UP WITH FORMER WORKMATES OVER LUNCH.  I 
would like to thank the staff at O’Donoghues Pub who provided us with accommodation 
for our meeting and looked after us over lunch.

I am already looking forward to next year’s meeting 
at Emu Plains.  If you have not attended the July 
General Meeting, please come along and encourage 
others other to attend.    The general meeting 
welcomed two new members to our Association, 
John Collyer and Chris Hughes.  Welcome John and 
Chris, I hope to see you at future general meetings 
and social functions.  This month’s newsletter has an 
article on both John and Chris.

OBE and OBN Awards.   One of the agenda items at the 
July General Meeting was the awarding of OBE’s 
and OBN’s for members on attaining the ages of 
eighty and ninety respectively.  In the past, we have 
made these awards on what may be described 
as a haphazard basis.  Now we have decided to 
formalise the process so to allow for a member 
to be nominated by some fellow member or self-
nomination by providing the Secretary with a 
birthdate and a photo. We need the birthdate and 
photo for award certificate.  The July General Meeting 
endorsed this initiative. The award may be presented 
at a general meeting or where possible a residence 
or mailed.  Unfortunately, logistical constraints will 
prevent us from backdating this initiative before July 
of this year.

Notice of Motion.   At the July Committee Meeting, 
John Lane gave notice that he would move a motion 
regarding expenditure of finances over and above 
the general administration costs of the Association. 

The actual notice of motion and John’s reasoning 
are in this newsletter.  The motion will be discussed 
and decided at the August General Meeting. If you 
have any thoughts on the notice of motion and are 

unable to attend the meeting, 
you are invited to please make 
them known to John.

Well, the asbestos saga drags on.  
I mentioned in last month’s 
newsletter that (thanks to the 
Compensation Department) 
I had achieved some success 
in establishing that my P400’s 
was indeed submitted while 
employed.  Further, the form 
had been transposed to 
an electronic system (they 
provided me with my incident 

number).  I asked for a copy of my form to be 
forwarded to me.  I was advised that this was outside 
the Compensation Department’s responsibility and 
was advised to contact Human Resources.

This I did, and after eighteen emails and after 
speaking to four separate staff over six weeks, I was 
told this information cannot be found, this was 
after I had supplied the electronic incident number, 
my employee number and service record. I cannot 
overstate enough, how it is important Telstra has 
kept past copies of Asbestos exposure reported 
incidents, asbestos related illness take years to 
develop and without Telstra acknowledging a past 
exposure incident; compensation can be long and 
protracted and it difficult period in a person’s life.   
It looks like another letter to Telstra’s CEO will be 
necessary.  

Continued on Page 5



5August 2017

Retired Members Association Newsletter

Hosital Parking Concessions.   After representations 
from the Combined Pensioners and Superannuants 
Association (CPSA), New South Wales Health has 
extended the pensioner parking concessions to 
all public hospitals where fees apply.   For those 
hospitals where parking is now free, it will remain 
that way. 

The table below displays the current concessional 
car parking rates that are effective from 1 July 2017. 

DURATION FEES NOTES
• 0-3 hours Free. 
• 1 exit only $5.40 - Single visit ticket valid for one 

entry and one exit only within a 24-hour period 
where parking time is greater 3 hours. 

• 3-day ticket $10.90 - Frequent use ticket 
allowing multiple entries and exits in a 
3-day period. 

• 7-day ticket $21.70 - Frequent use ticket 
allowing multiple entries and exits in a 7 day.

Further information regarding eligibility criteria is 
available from 

http://www.health.nsw.gov.au/Hospitals/parking/
Factsheets/concessional_parking.pdf or by phoning 
NSW Health on 02 9391 9000.

Banks   Well, finally I must speak about Banks, it has 
been a while.  While the Commonwealth Bank has 
attracted much criticism over its management of 
superannuation funds and its insurance, it seems 
criminals and possibly terrorists have received much 
better service when they launder their money.

The Commonwealth Bank has been accused of 
“serious and systemic” breaches of anti-money 
laundering and terrorism financing laws that could 
leave it exposed to massive civil penalties. The 
Australian Transactions Reports & Analysis Centre 
(AUSTRAC) has launched civil proceedings in the 
Federal Court alleging that the Commonwealth Bank 
failed to comply with the law on 53,700 occasions.

AUSTRAC alleges that $8.9 billion dollars was 
deposited through the bank’s intelligent deposit 
machines before the bank conducted a money 
laundering risk assessment.    AUSTRAC previous 
legal action against TABCORP earlier this year seen 
that company fined $ 45 million dollars.  

The fine for each of 53,700 alleged breaches is 
$18 million dollars, I will let you do the maths.

I look forward to seeing you at the August General 
Meeting.

Bye for now,
 Vince.

"If a bank is too big to fail,  
then it is too big to exist"

Bernie Sanders - 2016
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TelsTrA slAshes sTAFF numbers
Paul Rewhorn

THIS TIME LAST YEAR, OUR NEWSLETTER REPORTED THAT TELSTRA HAD MADE  
320 CUSTOMER SERVICE JOBS REDUNDANT AND TRANSFERRED THESE JOBS TO THE 
PHILIPPINES.  THE SAME NEWSLETTER ISSUE ALSO MENTIONED OUR MEMBERSHIPS 

STORIES OF THEIR APPALLING EXPERIENCES AND THOSE OF THEIR FRIENDS WHEN THEY 
HAVE CONTACTED TELSTRA TO REPORT EVEN A SIMPLE FAULT OR MAKE AN ENQUIRY ABOUT 
A TELSTRA SERVICE.   THERE WAS MY OWN EXAMPLE WHERE MY TRANSFER TO NBN  
(a self-installation) was delayed three weeks because of two consecutive 
mishandling of my order.  Incidentally, at about the same time, my neighbour 
transferred to NBN via TPG, this just took four days.  

My experience is not unique, many members have 
reported similar experiences.  In fact, in response 
to members’ feedback, the Association wrote to 
Mr Penn, Telstra CEO expressing our concerns.  

Now, we learn that Telstra will reduce its 
full-time staff by a further 1400 jobs.  This is 
about 4.4 percent of the company’s workforce.  
Ninety percent of these job cuts will come from 
NSW and Victoria.

The NSW Branch of CWU has made the valid point 
that it cannot be assumed that of these job losses 
will not be replaced by contractors.

Telstra claims the staff reductions are necessary 
to allow the company to compensate for a two 
to three billion dollar hit to its annual earnings 
by 2020, due to the loss of both compensation 
payments and the access fees it will have to pay to 
use the NBN. Telstra also claims it will commit an 
additional $3 billion on upgrading its network over 
the next three years to maintain its competitiveness.

So, there we have it, Telstra solution is to reduce 
its expenses and allegedly improve its network to 
protect its annual profit and shareholder dividend.  
I started this article, mentioning Telstra customer 
service because this just may be the reason for 
Telstra’s deteriorating bottom line and poor 
share price.  There is evidence for this, last April, 
Telstra reported a 14 percent fall in profit and a 
corresponding 6.5 percent reduction in revenue.   
Telstra management seems reluctant to recognise 
they may have a revenue problem where current 
and prospective customers have simply decided to 
take their business elsewhere.  

If profits continue to decline at their current rate, 
Telstra will find itself in a position where their 
annual profit will halve within the next five years.  

Perhaps, we have a Telstra management who 
prefer to adopt a simple option of arbitrary expense 
reductions instead of addressing the harder task 
of revenue decline; this will require the company 
to take measures to improve customer satisfaction 
and put in place market strategies to attract new 
customers. 

Melissa Donnelly from the CPSU perhaps put it best.
“Telstra’s decision to slash another 1700 jobs 
means customers should brace for services to get 
even worse … 
“there was a “bitter irony” in the fact that many 
of the workers facing the axe included the very 
staff who dealt with the ballooning number of 
complaints from Telstra customers”.
“This decision may prop up Telstra’s share price in 
the short term, but this is a race to the bottom.”
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Vince Haywood

A Warm Welcome to Two New Members 

THE JULY GENERAL MEETING WAS PLEASED TO WELCOME TWO NEW MEMBERS TO OUR 
ASSOCIATION, JOHN COLLYER AND CHRIS HUGHES.

On behalf of the Association, I would like to personally extend a warm welcome to both John 
and Chris and very much hope to see them at future general meetings and social functions.

Both Chris and John have been kind to provide a description of their careers in the 
PMG/Telecom/Telstra.

Chris Hughes
Chris commences his career with the PMG in 

September 1964.  In those days, there were no 
formal interviews, Chris walked in off the street and 
asked the supervisor, Ray Jones, for a job.  Chris 
was asked if he was good with tools and about his 
education levels and that was about it.

A few days later, Chris was working as a technician 
assistant installing phones in the Penrith area with 
technician Keith Price.  A few weeks later, Chris 
joined a team in the Blacktown area, Bob Randall 
was his supervisor.  Chris recalls Rob Randall as a 
good man, sadly Bob was to die at a very young age 
with cancer.

The Chris recalls with Jim Crum and Alan 
Addison in overall charge and other technicians 
John Andrews, Tom Henderson, John Cox, 
Ron Milosh and John Zappia.

Chris had always worked in subscriber installation, 
he qualified as a technician.  Over years, Chris recalls 
having worked with Peter Eisenhuth, Dave Hand, 
Dave Staplehurst, Mick Furney, Bob Chruszcz to 
name just a few.

Before his retirement, Chris moved to consultancy 
work with Alan Jones, Bob Fender and Brian Bennet.  
Following his retirement in 1988, Chris moved to 
Lake Macquarie.

John Collyer
John commenced work with the PMG in July 

1966 as a Lineman in Training.  He commenced at 
the Greta Lines Training School (near Maitland).  
Eighteen months later, he was yo complete his 
training at the North Strathfield Training School.

John’s initial post was to the Kogarah Line Depot.  
After a further eighteen months, John became part 
of a new Lineman Installer group at Stanmore Line 
Depot.  

While at Stanmore, John was called up for National 
Service (1969).  John recalls wasting two years of 
pointless nothingness.  Despite this, he arranged 
a year extension of his national service to serve in 
Vietnam.  He was posted to the 110 Signal Squadron 
at Vung Tau, as a Linesman, responsible for 
installation and maintenance tasks for the Australian 
Logistics Task Force.

John resumed work with the PMG in 1972.  First, at 
Rockdale where he had the good fortune to meet 
our good mate Bob Hamblion and then onto the 
Undercliff Line Depot.  John became the Senior 
Lines Officer in charge of the depot where he met 
Frank Owens who he recalls as being the best 
testing officer on the planet.

The mid-eighties seen many restructures within 
the organisation, John has difficulty remembering 
his movements around within the old Newtown 
Division where he spent time as a Senior Lines 
officer.  Some of the depots were Newtown, 
Stanmore, Annandale, Ashfield and Lidcombe 
depots.  Many of these depots were to close.

Around 1997, there came a whole new concept 
of how the business would be run, everyone had 
to reapply for a job and as a result, John became a 
CO6 at the Wetherill Park Line Depot. John loved the 
place and its new challenges like aerial construction 
and maintenance tasks, something completely 
different to what he had done in his previous 
twenty-five years.

More closures were to continue, John moved 
to the Penrith Line Depot, another great place to 
work.  The depot had responsibility for a vast area; 
Lithgow in the west, Helensburgh in the south, the 
Hawkesbury River to the North and the whole of 
Sydney Metropolitan area

All good things must come to an end, John took 
medical retirement in 2005 leaving after thirty-nine 
years to the day of his commencement 
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RALPH BRITTEN MEMOIRS 

Continued on Page 9

This month, the newsletter commences what will be 
a series of articles of an unfinished book written by 
Ralph Britten. 
We have Allan Fairbairn to thank for providing the 
book’s computer file. Ralph had commenced the 
book in 2001.  Shortly thereafter and  before Ralph 
an initial bout of illness, Ralph sent the book's file 
to Allan of what he had put together at that time.  
Whether Ralph continued the book, we do not 
know.  
I am certain that members will enjoy this article, like 
Allan you may know some of the names mentioned 
in Ralph’s recollections.  Ralph describes his book’s 
contents as a work of fiction. Ralph even refers 
to the PMG as the PNG. However, as you will read 
in the book’s prologue, Ralph readily admits the 
contents are far from fictitious.  It is the prologue 
where we commence Ralph’s book.  Enjoy!

PROLOGUE

There will be many stories in this book, however the 
events are as true as the stars above and the air we 
breathe to keep us alive, even though they must be 
recorded as fictitious.
Not being any sort of an expert in journalism 
although having a reasonable grip of the English 
language, some sections will be in the first person 
and others may appear to jump about a little. The 
story takes place in perhaps the largest city in 
Australia, which has the most beautiful harbour 
in the world and concerns an organisation which 
attempts to keep the wheels of telecommunications 
moving. 
We will call this company the “P.N.G.” and the many 
sub-sections we will make up as we go along, 
although we may use the correct titles of some at 
certain time and if needed, however they will be 
imagined or fictitious.
The writer worked (or attended) for the firm for just 
on thirty-five years and was involved in all sections of 
customer installations and services, the time frame 
of the book is post 1939-45 war to 2001 and perhaps 
beyond. Many people mentioned will have served in 
the war while a great many will be former trainees as 
well as a number, such as the writer, who just fell into 
the job; again, imagined or fictitious.

There will be many sections of the company 
mentioned and perhaps we will try to keep them in 
chapters in the hope of making it as interesting and 
absorbing as we can. For simplicity,the sections are 
listed below; imagined and fictitious.
The writer served from 1955 to 1963 on customer 
service in the York Exchange Area (1963 to 1973), 
on customer service and installation in the Dalley 
Exchange Area as well as a newly constructed 
Subscriber District Centre (1973 to 1980) at Central 
Customer Installation Depot (back in the York 
Exchange Area). Most of 1980 was spent at Eastern 
Suburbs Customer Installation Depot, located at 
Potts Point (Kings Cross) and finally City South 
Customer Maintenance and South Mini District (1980 
until retirement August 1990).
These stories are in the main intended to highlight 
the culture of sharing expertise to help each other 
in their careers and at the same time serve the 
community and their employer.

CHAPTER ONE

Training School

This story begins with a chap who has served an 
apprenticeship in the food industry and while 
building a house worked as a factory hand for five 
days a week with week-ends spare for obvious 
reasons. While there he received the opportunity to 
move to the position of assistant to an electrician at 
the same factory complex.
Having learnt some basics of the electrical game, 
the house completed and a family on the way, the 
future needed to be addressed. During the time in 
the factory close contact was made with a number 
of men who had survived the great depression of the 
late 20s and early 30s. This Company did not dismiss 
one employee during that depression although many 
of these men could have made it in any field, given 
the opportunity.
Security of employment being foremost in his mind 
an advertisement for a Telecommunications Assistant 
was brought to his notice and accordingly the 
application was forwarded.
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THIS IS WHEN IT ALL BEGAN.

    Having been granted an interview he attended 
a branch of the Training College, located at Parker 
Street in the City. Taking half a day off along he 
went, found a door marked, “ENTRANCE” and 
gaining admission found his way to the interview 
room via the ricketiest stairs one could imagine. 
Taken into the room by a Mr. Mick Barwick he 
received a piece of foolscap with several numbered 
questions on it, with the heading, “Quiz”
Ten questions were in relation to very basic 
mathematics and the other ten were made up of 
complicated electric motors and pulleys requiring 
various directions. Basic mathematics was a foreign 
language to this chap who had left school ten 
years before and had worked in cake shops and a 
factory where maths was not thought of.  He failed 
of course the first ten questions, however, as he had 
been working with electricians for the previous year, 
answered the pulley questions correctly. 
Mr. Barwick being very confused said that he would 
give him a chance, only if he got stuck into the 
maths. He then booked him into a Basic Course to 
begin on the 5th November 1955.

ALEXANDRIA TRAINING COLLEGE.

Day one at the above school to say the least was 
a harrowing experience. Seventy-five people, split 
into two classes combined to sit and listen to a 
lecture by the principle Mr. Gordon McKenzie, 
who in great detail explained the structure of the 
Company, its objectives and levels of employment. 
The Basic Course was designed, obviously to 
sort the sheep from the goats, as one instructor 
delicately put it.  There were to be practical sessions, 
theory sessions and the most interesting one at 
lunch time; MOVIES. How long has this been going 
on? Many class members would ask.
The Practical side was conducted by 
Mr. Rod Mallinson, who presented each member 
with a strip of wood with terminals sticking out each 
side, like the backbone of a large fish and a flexible 
cylindrical tube about two feet long containing 
about fifty very small wires, divided into twenty-five 
pairs. The object of the exercise was to bare these 
wires in the appropriate manner and terminate 
them on these very small terminals. If you can 
imagine a bloke accustomed to electrical wires, 
size 1.044, 3.036, 1.064 etc. trying to handle smaller 
wires on smaller terminals. 

Into the story now comes a man who was to play a 
very important role in the life of this new member 
in the job. His name, for our purposes will be 
George Watson. George was a man who had come 
through the job the hard way and fully appreciated 
other people’s difficulties, also he had been a 
member of PABX Installation before moving to the 
Training College, where he was an assistant to Rod. 
Ray Hartwell was the other assistant. George quietly 
and with a minimum of fuss demonstrated the 
easy way to carry out the exercise with the utmost 
encouragement. He will bob up later in the book 
on a number of occasions.  The Theory section of 
the class was taken by an Irishman who we shall 
call Tom McEvoy, close enough for some people 
to know who I am talking about. Tom took us 
through Ohm’s Law, splitting the atom, the water 
analogy in relation to electrical theory (i.e., the force 
needed to push water through a pipe as related to 
Electromotive force, (EMF) or voltage required to 
push current through a resistance. Also, Tom gave 
the class homework, mainly consisting of basic 
calculations related to the subjects mentioned.
The time frame for the basic course was four weeks 
and after the first week numbers began to reduce. 
Some just did not bother to turn up any more, 
some did the right thing and said that it was either 
too hard or was not their cup of tea.  While others 
like the writer decided to stick it out and in the 
end did reasonably well enough to make a go of 
it. One character was heard to say, “I think a whistle 
and a mail bag will be my go”. It should be noted 
that this chap went on to become a very successful 
Exchange Maintenance Technician.  At the end 
of the four weeks, examinations were conducted 
which thirty-five people completed and passed, the 
remainder had of course moved on. 

Job Allocations

Now we were told, we would be sent to various 
sections of the organisation where we would be 
needed.  Some people in the know requested to go 
where they knew somebody. However, we were all 
told that preference would be given to somewhere 
near our homes. The writer lived at Guildford, near 
Parramatta and was sent to a city exchange called 
York.  Not too bad I suppose when you consider 
a bloke who had never moved very far from 
Newtown, was sent to Hillston, a place almost in the 
desert on the way to Broken Hill after he completed 
his five-year training.
Well that is the end of part one.  Our next article 
in the series, has Ralph describing his first day at 
York Exchange.

Ralph Britten Memoirs (Cont'd) 


